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Dear Mr. Moyo,
Thank you for contacting Harare Auto Mechanics & Engineering Services (Pvt) Ltd regarding the comprehensive maintenance and repair of your commercial vehicle fleet. This Quotation Estimate outlines the full scope of mechanic services we propose to deliver at our workshop facility in Avondale, Harare, Zimbabwe, as well as at your premises in the Harare Central Business District. We are committed to providing top-tier mechanic expertise tailored to the demands of Zimbabwe's road infrastructure and the specific operational requirements of your logistics business.
Scope of Mechanic Services & Itemized Costs
	Ref
	Description of Mechanic Service
	Qty
	Unit Price (ZWL)
	Total (ZWL)

	01
	Complete engine diagnostic and overhaul for Isuzu FRR 75-tonne truck (including cylinder head resurfacing, gasket replacement, and timing belt assembly)
	2
	48,500.00
	97,000.00

	02
	Transmission rebuild and clutch replacement for Toyota Dyna 4WD service vehicles (including gearbox oil flush and alignment)
	3
	32,000.00
	96,000.00

	03
	Brake system overhaul — disc resurfacing, caliper replacement, and hydraulic line inspection for all fleet vehicles
	5
	14,750.00
	73,750.00

	04
	Suspension and steering alignment (front and rear axle) including shock absorber replacement and wheel balancing
	5
	11,200.00
	56,000.00

	05
	Electrical system inspection, alternator rebuild, and battery management system calibration
	5
	8,900.00
	44,500.00

	06
	Preventive maintenance package: oil and filter change, coolant flush, air filter replacement, and multi-point inspection
	5
	6,500.00
	32,500.00

	07
	On-site mechanic call-out service at Moyo Logistics premises, Harare CBD (4-hour standby per month, 3 months)
	3
	18,000.00
	54,000.00

	08
	Genuine OEM spare parts and consumables (gaskets, belts, filters, brake pads, hydraulic fluid, engine oil)
	1
	125,000.00
	125,000.00

	Subtotal (ZWL)
	578,750.00

	VAT @ 15% (Zimbabwe Revenue Authority)
	86,812.50

	GRAND TOTAL (ZWL)
	665,562.50


Terms and Conditions of This Quotation Estimate
· Validity: This Quotation Estimate is valid for thirty (30) calendar days from the date of issue. Prices are subject to revision based on fluctuations in the Zimbabwean Dollar (ZWL) exchange rate and the cost of imported spare parts sourced through Harare's Beitbridge and Victoria Falls border corridors.
· Payment Terms: A deposit of fifty percent (50%) of the total Quotation Estimate amount is required upon acceptance to secure workshop scheduling. The remaining balance is due within fourteen (14) days of service completion. Payment may be made via EFT to our First National Bank of Zimbabwe (FNBZ) account or by bank cheque.
· Warranty: All mechanic labour work is covered by a ninety (90) day workmanship warranty. Genuine OEM parts carry the manufacturer's standard warranty as applicable in Zimbabwe.
· Scope Limitations: This Quotation Estimate covers the services and parts explicitly listed above. Any additional mechanic repairs discovered during the diagnostic phase will be communicated to the client in writing before further work commences, and a supplementary Quotation Estimate will be issued.
· Workshop Location: All primary mechanic services will be performed at our licensed workshop in Avondale, Harare, Zimbabwe. On-site call-out services will be conducted at the client's premises within the Harare Metropolitan area.
· Compliance: All work will be performed in accordance with the standards set by the Zimbabwe National Road Safety Authority (ZINARA) and the relevant vehicle maintenance regulations of the Republic of Zimbabwe.
· Dispute Resolution: Any disputes arising from this Quotation Estimate shall be resolved through mediation in Harare, Zimbabwe, in accordance with the laws of the Republic of Zimbabwe.
Acceptance and Authorization
By signing below, the client acknowledges and accepts this Quotation Estimate for the mechanic services described herein. This document constitutes a binding agreement between Harare Auto Mechanics & Engineering Services (Pvt) Ltd and the client for the scope of work outlined above.
For and on behalf of:
Harare Auto Mechanics & Engineering Services (Pvt) Ltd
Signature: ___________________________
Name: Mr. Farai Ncube
Title: Lead Mechanic & Operations Manager
Date: ___________________________
For and on behalf of:
Moyo Logistics & Transport (Pvt) Ltd
Signature: ___________________________
Name: Mr. Tinashe Moyo
Title: Managing Director
Date: ___________________________
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