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Quotation Details
Quotation No: HEMS/QE/2025/00847
Date of Issue: 14 June 2025
Valid Until: 14 July 2025 (30 days)
Prepared By: Mr. T. Moyo, Operations Manager
Client Details
Client Name: [Client / Organisation Name]
Address: [Street, Suburb, Harare, Zimbabwe]
Contact Person: [Name & Title]
Phone / Email: [Contact Details]
This Quotation Estimate is issued by Harare Emergency Medical Services (HEMS) in response to the client's request for professional Paramedic services to be deployed and operated within the Zimbabwe Harare metropolitan area and its surrounding districts. The following itemised breakdown provides a comprehensive cost projection for the requested scope of work. All pricing is quoted in United States Dollars (USD) unless otherwise stated, in accordance with standard commercial practice in Zimbabwe.
1. Scope of Paramedic Services
The Paramedic services outlined in this Quotation Estimate encompass the full spectrum of pre-hospital emergency care, advanced life support (ALS), critical care transport, and on-site medical standby as required by the client. All Paramedic personnel are registered with the Zimbabwe Health Professions Council (ZIMPHCA) and hold current Advanced Cardiac Life Support (ACLS) and Pre-Hospital Trauma Life Support (PHTLS) certifications. The services are designed to meet the operational demands of the Zimbabwe Harare region, including urban response corridors along Samora Machel Avenue, Robert Mugabe Road, and the Harare–Bulawayo highway (A3), as well as peri-urban and rural outlying areas.
2. Itemised Cost Breakdown
	No.
	Description of Paramedic Service
	Unit
	Qty
	Unit Rate (USD)
	Total (USD)

	1
	Advanced Life Support (ALS) Paramedic Ambulance – 24/7 on-call standby in Zimbabwe Harare (includes 2 Paramedics, 1 driver, fully equipped vehicle)
	Month
	12
	4,850.00
	58,200.00

	2
	Critical Care / ICU Transport Paramedic Team – inter-facility transfer within Harare and to Bulawayo or Victoria Falls
	Per Trip
	24
	1,200.00
	28,800.00

	3
	On-Site Paramedic Medical Standby for corporate events, construction sites, or mining operations in Zimbabwe Harare
	Per Shift (8 hrs)
	60
	350.00
	21,000.00

	4
	Paramedic First Aid & BLS Training Programme for client staff (up to 50 participants per session)
	Session
	4
	950.00
	3,800.00

	5
	Monthly Paramedic Equipment Maintenance, Restocking of Consumables, and Vehicle Servicing
	Month
	12
	620.00
	7,440.00

	6
	GPS-Tracking and Dispatch Coordination System – real-time monitoring of Paramedic units across Zimbabwe Harare
	Month
	12
	480.00
	5,760.00

	7
	Paramedic Incident Reporting, Quality Assurance Audits, and Monthly Operational Review Meetings
	Month
	12
	300.00
	3,600.00

	8
	Emergency Fuel and Roadside Assistance Allowance for Paramedic Ambulance Fleet
	Month
	12
	550.00
	6,600.00



	Subtotal (USD)
	135,200.00

	Value Added Tax – VAT @ 15% (Zimbabwe Revenue Authority)
	20,280.00

	GRAND TOTAL (USD)
	155,480.00


All rates are inclusive of Paramedic professional fees, vehicle operation, and standard medical consumables. Any additional Paramedic deployment beyond the quantities stated above will be billed at the pro-rata unit rates specified in this Quotation Estimate.
3. Terms and Conditions
1. This Quotation Estimate is valid for a period of thirty (30) calendar days from the date of issue. Beyond this period, HEMS reserves the right to revise pricing due to fluctuations in fuel costs, medical supply prices, or regulatory changes within Zimbabwe.
1. Payment terms: 50% advance deposit upon acceptance of this Quotation Estimate; the remaining 50% to be settled within fourteen (14) days of the completion of the contracted Paramedic service period. Invoices are payable in USD via bank transfer to the HEMS account at CBZ Bank, Harare Branch.
1. All Paramedic personnel assigned to this contract shall be subject to the client's site safety protocols and the Zimbabwe Occupational Safety and Health Act (Chapter 14:04). HEMS shall provide all necessary Personal Protective Equipment (PPE) for its Paramedic staff.
1. The Paramedic services shall be governed by the Ministry of Health and Child Care regulations of Zimbabwe. HEMS holds a valid Emergency Medical Services licence (Ref: ZW-EMS-2019-0457) and all Paramedics carry valid ZIMPHCA registration cards.
1. Force Majeure: Neither party shall be liable for failure to perform obligations due to events beyond reasonable control, including but not limited to natural disasters, civil unrest, government-imposed curfews, or pandemics affecting the Zimbabwe Harare region.
1. Confidentiality: All patient records, incident reports, and operational data generated during the provision of Paramedic services shall be treated as strictly confidential in accordance with Zimbabwe's Data Protection Act (Chapter 11:12).
1. Disputes arising from this Quotation Estimate and any resulting contract shall be resolved through mediation in Harare, Zimbabwe, and failing that, through the competent courts of Zimbabwe.
4. Acceptance and Authorisation
By signing below, the client acknowledges receipt of this Quotation Estimate for Paramedic services in Zimbabwe Harare and agrees to the terms, conditions, and pricing outlined herein. This document, once countersigned by both parties, shall constitute a binding service agreement for the duration specified.
For and on behalf of HEMS:
Name: T. Moyo
Title: Operations Manager
Signature: _________________________
Date: _________________________
For and on behalf of the Client:
Name: _________________________
Title: _________________________
Signature: _________________________
Date: _________________________
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