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Quotation Estimate
Professional Social Worker Services — South Africa Cape Town
Ref: QTE-CT-2025-0047 | Document Type: Formal Quotation Estimate
Service Provider
Cape Town Integrated Social Work Services (Pty) Ltd
142 Bree Street, Cape Town Central
Cape Town, 8001, Western Cape, South Africa
Reg. No: 2019/123456/07
Tel: +27 21 424 5678
Email: quotations@ctsocialwork.co.za
Client / Recipient
[Client Name / Organisation]
[Street Address]
Cape Town, [Postal Code], Western Cape, South Africa
Tel: [Client Phone Number]
Email: [Client Email Address]
Quotation Details
Quotation Estimate Date: 15 June 2025
Valid Until: 15 July 2025 (30 days)
Quotation Estimate No: QTE-CT-2025-0047
Engagement Period
Commencement: 01 August 2025
Duration: 12 months (renewable)
Location of Service: Cape Town, Western Cape, South Africa
1. Scope of Social Worker Services
This Quotation Estimate is issued by Cape Town Integrated Social Work Services (Pty) Ltd to provide comprehensive, professional Social Worker services within the greater South Africa Cape Town metropolitan area. The Social Worker engaged under this quotation shall be a registered professional with the South African Council for Social Service Professions (SACSSP) and shall deliver interventions in accordance with the Social Services Act (Act No. 8 of 2000) and all applicable Western Cape provincial regulations.
The scope of services includes, but is not limited to: individual and family counselling; community-based intervention programmes; child welfare assessments and case management; substance abuse support and referral; domestic violence response and safety planning; elderly care coordination; school-based social work programmes; and crisis intervention services. All services shall be delivered in alignment with the values and principles of the South African Constitution, with particular attention to the rights of vulnerable populations in the Cape Town region.
2. Itemised Quotation Estimate Breakdown
	No.
	Description of Social Worker Service
	Frequency
	Rate (ZAR)
	Monthly (ZAR)
	Annual (ZAR)

	1
	Senior Social Worker — Individual & Family Counselling (Cape Town Central & Suburbs)
	40 hrs/month
	R 450.00/hr
	R 18,000.00
	R 216,000.00

	2
	Registered Social Worker — Community Intervention Programmes (Khayelitsha, Mitchells Plain, Gugulethu)
	30 hrs/month
	R 380.00/hr
	R 11,400.00
	R 136,800.00

	3
	Social Worker — Child Welfare Assessments & Case Management (DHS Compliance)
	20 hrs/month
	R 420.00/hr
	R 8,400.00
	R 100,800.00

	4
	Social Worker — Crisis Intervention & Domestic Violence Response (24/7 On-Call)
	As required
	R 550.00/hr
	R 6,600.00
	R 79,200.00

	5
	Social Worker — School-Based Programmes (Cape Town Education District)
	16 hrs/month
	R 350.00/hr
	R 5,600.00
	R 67,200.00

	6
	Supervision & Quality Assurance (SACSSP-Compliant)
	Monthly
	R 2,500.00
	R 2,500.00
	R 30,000.00

	7
	Administrative Support, Reporting & Record-Keeping
	Ongoing
	R 1,800.00
	R 1,800.00
	R 21,600.00

	8
	Transport & Fieldwork Allowance (Cape Town Metro Area)
	Ongoing
	R 1,200.00
	R 1,200.00
	R 14,400.00

	TOTAL QUOTATION ESTIMATE (Excl. VAT)
	R 55,500.00
	R 666,000.00

	VAT @ 15% (South Africa)
	R 8,325.00
	R 99,900.00

	GRAND TOTAL QUOTATION ESTIMATE (Incl. VAT)
	R 63,825.00
	R 765,900.00


3. Terms and Conditions of This Quotation Estimate
3.1 This Quotation Estimate is valid for a period of thirty (30) calendar days from the date of issue. Thereafter, rates may be subject to revision in line with the South African Consumer Price Index (CPI) as published by Statistics South Africa.
3.2 All Social Worker services shall be rendered in compliance with the South African Council for Social Service Professions (SACSSP) Code of Ethics and the Social Services Act (Act No. 8 of 2000). The Social Worker shall maintain full professional indemnity insurance throughout the engagement period.
3.3 Payment terms: Monthly invoices shall be issued on the first business day of each month for services rendered in the preceding month. Payment is due within fourteen (14) days of invoice date via Electronic Funds Transfer (EFT) to the service provider's designated bank account in South Africa.
3.4 The client may terminate this engagement with thirty (30) days' written notice. In the event of early termination, a pro-rata charge for services already rendered shall apply as per this Quotation Estimate.
3.5 All client records, case files, and personal information handled by the Social Worker shall be protected in accordance with the Protection of Personal Information Act (POPIA), Act No. 4 of 2013, as applicable in South Africa.
3.6 This Quotation Estimate does not constitute a binding contract until formally accepted in writing by both parties. Acceptance shall be confirmed via signed copy of this document or a formal letter of award.
3.7 Any disputes arising from this Quotation Estimate or the subsequent service agreement shall be resolved in the courts of competent jurisdiction in Cape Town, Western Cape, South Africa.
Note: This Quotation Estimate assumes standard operating hours (Monday to Friday, 08:00–17:00) for the Social Worker. After-hours, weekend, or public holiday services (excluding the 24/7 crisis line) will be billed at 1.5x the standard hourly rate. All rates are quoted in South African Rand (ZAR) and are inclusive of the Social Worker's professional registration fees with SACSSP.
4. Acceptance and Authorisation
By signing below, the client acknowledges receipt of this Quotation Estimate for Social Worker services in South Africa Cape Town and confirms acceptance of the terms, conditions, and pricing outlined herein.
For and on behalf of the Service Provider
Name: Thandiwe N. Mokoena, MSW
Designation: Director & Lead Social Worker
Date: ______________________
For and on behalf of the Client
Name: ______________________
Designation: ______________________
Date: ______________________
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