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A Reflection on Serving as a Customs Officer in Toronto, Canada


This reflection paper serves to explore my experiences and insights gained from working as a customs officer at the border in Toronto, Canada. The role of a customs officer is both complex and vital to the functioning of international trade and travel. In this document, I aim to highlight several key aspects that have shaped my understanding and appreciation for this profession.
Firstly, it's essential to recognize the significance of being a customs officer in Toronto. As one of Canada's major cities located on Lake Ontario along its northwestern shore, Toronto acts as a significant gateway for international travelers and goods. My primary responsibilities have included inspecting incoming merchandise, enforcing import and export laws and regulations, preventing illegal activities such as smuggling, facilitating legitimate commerce while maintaining security measures within our borders.
One of the most rewarding aspects of my role has been the opportunity to interact with people from diverse backgrounds every day. This cultural exchange has broadened my perspective significantly by exposing me to different perspectives about what it means to live in an increasingly interconnected world where boundaries are not always clearly defined geographically but rather politically or culturally instead. Additionally, these interactions have taught me valuable skills such as empathy communication conflict resolution which can be applied across many contexts beyond just professional settings too.
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