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Abstract
This research proposal outlines a critical investigation into the evolving role and effectiveness of the Doctor General Practitioner within Saudi Arabia Riyadh's primary healthcare infrastructure. As part of Saudi Vision 2030's ambitious healthcare transformation, understanding the challenges, opportunities, and optimal utilization of General Practitioners (GPs) in Riyadh—the Kingdom's bustling capital city—is paramount. This study aims to assess current GP performance, patient satisfaction, system integration gaps, and workforce needs specific to Riyadh. The findings will directly inform evidence-based strategies for optimizing primary care delivery across Saudi Arabia Riyadh, ultimately supporting the National Health Strategy's goals of accessible, high-quality healthcare for all citizens and residents.
1. Introduction: Context in Saudi Arabia Riyadh
Riyadh, as the political, economic, and administrative heart of Saudi Arabia Riyadh region (the largest city in the Kingdom), faces immense pressure on its primary healthcare system. The rapid urbanization and population growth (exceeding 8 million residents) have intensified demand for accessible primary care services. Central to meeting this demand is the Doctor General Practitioner – the frontline healthcare professional responsible for comprehensive, continuous, and coordinated care within community clinics and health centers across Riyadh. Despite significant investments under Vision 2030 to modernize healthcare infrastructure (e.g., the National Health Transformation Program), gaps persist in GP utilization, scope of practice integration with specialists, patient access patterns, and workforce capacity specifically tailored to Riyadh's unique demographic and cultural landscape. This research directly addresses the urgent need for localized insights into how the Doctor General Practitioner can be maximized as a cornerstone of effective primary healthcare delivery within Saudi Arabia Riyadh.
2. Problem Statement
While Saudi Arabia has made strides in expanding primary care facilities in Riyadh, key challenges hinder the optimal function of the Doctor General Practitioner. These include: 1) Fragmented referral pathways causing patient delays; 2) Variability in GP scope of practice implementation across Riyadh health centers; 3) Persistent patient preference for specialist visits over GPs, sometimes due to perceived lack of confidence in GP capabilities within Saudi Arabia's context; 4) Workforce shortages and uneven distribution of experienced GPs, particularly in rapidly developing new neighborhoods (e.g., Al-Malaz, Al-Nakheel); and 5) Limited data on patient satisfaction specifically with the Doctor General Practitioner experience in Riyadh. These issues contribute to inefficient resource use, increased emergency department visits for non-urgent cases within Saudi Arabia Riyadh, and suboptimal management of chronic diseases prevalent in the population.
3. Research Objectives
1. To comprehensively evaluate the current scope of practice, daily responsibilities, and perceived professional challenges faced by the Doctor General Practitioner working within Ministry of Health (MOH) primary care centers across diverse geographical zones in Riyadh.
1. To assess patient satisfaction levels, healthcare utilization patterns, and barriers to accessing effective care through the Doctor General Practitioner in Saudi Arabia Riyadh communities.
1. To analyze the integration efficiency between the Doctor General Practitioner and secondary/tertiary healthcare providers within Riyadh's referral networks (including major hospitals like King Khalid University Hospital and King Abdullah Medical City).
1. To identify specific workforce development needs, training gaps, and potential role expansion strategies for GPs that align with Riyadh's population health priorities (e.g., diabetes, cardiovascular disease management) and Saudi Vision 2030 healthcare goals.
4. Methodology
This mixed-methods study will employ a sequential explanatory design over 18 months within Riyadh:
· Phase 1 (Quantitative): A structured survey administered to all GPs (n=350) working in MOH primary care facilities across Riyadh's 7 administrative zones, alongside patient satisfaction surveys (n=1,200) from randomly selected clinics. Data will be collected using validated tools adapted for the Saudi context.
· Phase 2 (Qualitative): In-depth interviews (n=30) with key stakeholders – including GPs, clinic managers, MOH Riyadh leadership, and representative patients – to explore challenges and opportunities identified in Phase 1 in greater depth.
· Data Analysis: Quantitative data will be analyzed using SPSS for descriptive statistics, correlations, and regression. Qualitative data will undergo thematic analysis using NVivo software. Triangulation of both datasets will provide robust insights specific to Saudi Arabia Riyadh's healthcare ecosystem.
5. Significance and Expected Impact in Saudi Arabia Riyadh
This research directly targets a critical gap in understanding the Doctor General Practitioner's operational reality within the dynamic setting of Saudi Arabia Riyadh. The outcomes are expected to deliver significant, actionable value:
· For Healthcare Policy: Provide MOH Riyadh with empirical evidence to revise training curricula, refine scope-of-practice guidelines for the Doctor General Practitioner, and develop targeted incentive structures within Saudi Arabia's national framework.
· For System Efficiency: Identify specific bottlenecks in GP-referral pathways across Riyadh, leading to streamlined processes that reduce unnecessary specialist visits and ER overcrowding, directly aligning with Vision 2030 objectives for sustainable healthcare.
· For Patient Care: Empower the Doctor General Practitioner through better support systems and resources, leading to improved patient satisfaction, enhanced management of chronic conditions (a major focus in Riyadh's aging population), and greater trust in primary care within Saudi society.
· For Workforce Development: Inform the recruitment strategy for GPs into Riyadh's expanding healthcare network and highlight specific competencies needed, ensuring the Doctor General Practitioner workforce is equipped for future challenges in this rapidly evolving city of Saudi Arabia Riyadh.
6. Conclusion
The successful implementation of Vision 2030's healthcare vision hinges significantly on optimizing primary care, where the role of the Doctor General Practitioner is central. Conducting this focused research within Saudi Arabia Riyadh – a microcosm of the Kingdom's urban healthcare challenges and opportunities – is not merely beneficial but essential. This Research Proposal outlines a necessary, timely investigation to unlock the full potential of GPs as leaders in Riyadh's primary healthcare transformation. By generating evidence-based strategies tailored to Riyadh's specific context, this study will provide a replicable model for enhancing the Doctor General Practitioner's contribution across Saudi Arabia, directly supporting healthier communities and a more resilient national health system underpinned by Vision 2030.
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