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Personal Information
Name: Jean-Paul Mbeki
Email: jpmbeke@kinshasa.net
Phone: +243 810 123 456
Address: Kinshasa, Democratic Republic of the Congo
Professional Summary
A highly motivated Computer Engineer with over five years of experience in software development, system integration, and IT infrastructure management. Specialized in leveraging technology to solve real-world challenges within DR Congo Kinshasa. Proven expertise in designing scalable solutions for local businesses and organizations. Committed to advancing digital innovation in the region while maintaining a strong focus on community-driven outcomes.
Technical Skills
· Programming Languages: Python, Java, C++, JavaScript, SQL
· Web Development: HTML5, CSS3, React.js, Node.js
· Databases: MySQL, PostgreSQL, MongoDB
· Operating Systems: Linux (Ubuntu), Windows Server
· Cloud Platforms: AWS (Certified Solutions Architect), Microsoft Azure
· Data Analysis Tools: Excel, Tableau, Python (Pandas, NumPy)
· Networking: TCP/IP, DNS, VLANs
· Project Management: Agile Methodologies (Scrum), Jira
Professional Experience
IT Solutions Architect | Kinshasa Tech Solutions (2021–Present)
Kinshasa, DR Congo
· Designed and deployed IT infrastructure for 15+ local businesses, improving operational efficiency by 40%.
· Led a team of 6 engineers to develop a mobile application for tracking agricultural supply chains in DR Congo Kinshasa, adopted by over 200 farmers.
· Collaborated with NGOs to implement data management systems for humanitarian aid distribution, ensuring compliance with local regulations.
· Provided technical training to 50+ employees on cybersecurity best practices and software tools tailored for the Kinshasa market.
Software Developer | TechNova Solutions (2018–2021)
Kinshasa, DR Congo
· Developed and maintained enterprise software for financial institutions, reducing manual data entry by 60%.
· Integrated AI-driven analytics into a customer relationship management (CRM) tool, boosting user engagement by 35%.
· Contributed to open-source projects focused on improving digital literacy in DR Congo Kinshasa through educational platforms.
· Ensured code quality through rigorous testing and adherence to ISO/IEC 25010 standards for software engineering.
IT Support Specialist | Kinshasa University (2016–2018)
Kinshasa, DR Congo
· Provided technical support for 500+ university staff and students, resolving 95% of issues within 48 hours.
· Implemented a campus-wide network security upgrade, minimizing downtime by 70%.
· Created training modules on digital tools for faculty members, enhancing the adoption of e-learning platforms.
Education
Bachelor of Science in Computer Engineering | Université Protestante au Congo (UPC)
Kinshasa, DR Congo | Graduated: 2016
· Thesis: "Optimizing Network Performance for Rural Telecommunications in DR Congo"
· Relevant coursework: Data Structures, Computer Networks, Embedded Systems
Diplôme d'Ingénieur en Informatique | Institut Supérieur d'Informatique (ISI)
Kinshasa, DR Congo | Completed: 2018
Certifications & Training
· AWS Certified Solutions Architect – Associate (2021)
· Cisco Certified Network Professional (CCNP) – Routing and Switching (2019)
· Project Management Professional (PMP) Certification (2020)
· Microsoft Azure Administrator Associate (2021)
Projects & Portfolio
Kinshasa E-Governance Platform
Developed a web-based portal to streamline public service access for residents of DR Congo Kinshasa, reducing bureaucratic delays by 50%.
Solar-Powered IoT System for Rural Schools
Collaborated with NGOs to design an energy-efficient IoT solution for monitoring classroom environments in underserved regions of the Democratic Republic of the Congo.
Mobile App for Local Farmers
Created an application to help small-scale farmers in Kinshasa track weather patterns, market prices, and crop cycles, improving productivity by 25%.
Languages
· French: Native proficiency
· Lingala: Native proficiency
· English: Professional working level (IELTS 7.0)
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