Resume - Customs Officer
Resume
Contact Information
Name: [Your Full Name]
Email: [your.email@example.com]
Phone: +91 1234567890
Location: New Delhi, India
Professional Summary
A dedicated and experienced Customs Officer with over [X years] of expertise in enforcing customs regulations, ensuring compliance with Indian trade laws, and safeguarding national interests. Proficient in inspecting goods, verifying documentation, and collaborating with cross-agency teams to streamline import/export processes. Committed to upholding the integrity of India's customs framework while fostering efficient trade practices in New Delhi and beyond.
Professional Experience
Customs Officer
India Customs Department, New Delhi
January 2018 – Present
· Conducted thorough inspections of cargo and documentation to ensure compliance with the Customs Act, 1962, and other relevant Indian trade regulations.
· Collaborated with enforcement agencies such as the Directorate General of Revenue Intelligence (DGRI) to prevent smuggling, counterfeiting, and illegal trade activities in New Delhi.
· Reviewed and processed import/export declarations, verifying accuracy of invoices, bills of lading, and other compliance documents to mitigate risks.
· Provided guidance to traders and freight forwarders on customs procedures, ensuring smooth operations while maintaining strict adherence to Indian laws.
· Utilized advanced software tools like E-Biz and C-TPAT for tracking shipments, generating reports, and maintaining digital records of transactions in New Delhi's customs zones.
· Participated in training programs to stay updated on amendments to the Foreign Trade (Development & Regulation) Act and other policies affecting international trade.
Junior Customs Officer
India Customs Department, New Delhi
July 2015 – December 2017
· Supported investigations into discrepancies in documentation, working closely with senior officers to resolve issues promptly and prevent revenue loss.
· Maintained detailed records of all customs activities in New Delhi, ensuring transparency and accountability in operations.
· Conducted on-site audits of importers/exporters to ensure adherence to the Customs Act and other statutory requirements.
· Contributed to the implementation of digital initiatives like the National Single Window Interface (NSWI) for streamlined trade processes in New Delhi.
Education
Bachelor of Commerce (B.Com)
University of Delhi, New Delhi
Graduation Year: 2015
Master of Business Administration (MBA)
Jamia Millia Islamia, New Delhi
Graduation Year: 2018
Skills
· Proficiency in customs regulations under the Customs Act, 1962, and Foreign Trade Policy.
· Strong analytical skills for evaluating documentation and identifying discrepancies.
· Certified in use of E-Biz systems and other customs management tools.
· Excellent communication and interpersonal abilities to engage with traders, officials, and stakeholders in New Delhi's dynamic trade environment.
· Fluent in English and Hindi; basic knowledge of regional languages like Urdu or Punjabi for effective communication.
· Knowledge of international trade practices, including INCOTERMS and customs valuation methods.
Certifications
· Certificate in Customs Compliance (India Customs Department, 2019)
· Advanced Training in Anti-Smuggling Operations (DGRI, New Delhi, 2020)
· Certified E-Biz User (India Customs Department, 2018)
· Workshop on International Trade Laws and Compliance (Delhi Business Institute, 2017)
Languages
· English (Fluent)
· Hindi (Fluent)
· Urdu (Basic)
Additional Information
Professional Affiliations: Member of the Indian Customs and Central Excise Officers' Association (ICCEO).
Community Involvement: Volunteer at local trade forums in New Delhi to educate small businesses on customs compliance.
Projects: Contributed to the development of a mobile application for real-time customs updates, launched by the India Customs Department in 2021.
References
Available upon request.
