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Professional Summary
Dedicated and experienced Customs Officer with over 7 years of expertise in safeguarding national borders, enforcing customs regulations, and facilitating the smooth movement of goods across international trade routes. A strong advocate for compliance with Italian customs laws and international trade agreements, I have consistently demonstrated a commitment to integrity, precision, and efficiency in high-pressure environments. My background in Italy Naples includes working closely with local authorities to streamline import/export processes while ensuring adherence to EU regulations. As a Customs Officer in Naples, I am passionate about leveraging my skills in risk assessment, fraud detection, and cross-border collaboration to support the economic and security interests of Italy.
Professional Experience
Customs Officer
Port of Naples, Italy
January 2018 – Present

· Supervise and conduct inspections of incoming and outgoing cargo to ensure compliance with Italian customs laws and EU regulations.
· Collaborate with local law enforcement, immigration agencies, and international trade partners in Naples to prevent smuggling, counterfeiting, and illicit activities.
· Utilize advanced customs software systems (e.g., SAD/CTN declarations) to process documentation efficiently and reduce delays at the Port of Naples.
· Conduct risk assessments for high-value shipments and identify potential threats to national security or economic stability in Italy Naples.
· Provide training sessions for junior officers on the latest customs protocols, including updates from the Italian Ministry of Finance and EU trade policies.
Senior Customs Inspector
Naples International Airport, Italy
June 2015 – December 2017

· Oversee passenger and cargo inspections at the airport, ensuring adherence to Italian customs requirements for travelers and freight operators.
· Identify and confiscate prohibited items, such as contraband, illegal drugs, or restricted goods, in line with Italy Naples’ security protocols.
· Develop partnerships with airlines and logistics companies to enhance transparency in the supply chain and reduce delays for legitimate trade.
· Maintain detailed records of all customs-related activities and prepare reports for senior officials in the Italian Customs Authority (Agenzia delle Dogane).
· Act as a liaison between international stakeholders and local customs offices to resolve disputes and expedite processing times in Naples.
Customs Trainee
Italian Customs Academy, Naples
September 2013 – May 2015

· Completed a rigorous training program covering Italian customs legislation, international trade agreements, and practical inspection techniques.
· Gained hands-on experience in Naples through field assignments at key ports and airports, working under the supervision of experienced officers.
· Participated in simulations to detect smuggling tactics and improve decision-making skills under pressure.
· Received certification from the Italian Ministry of Finance for proficiency in customs procedures and risk management strategies.
Education
Master of Science in International Trade and Customs Law
University of Naples Federico II, Italy
Graduated: June 2013
Thesis: "The Role of Customs Officers in Facilitating Trade While Ensuring Security in the EU."
Bachelor of Arts in Law
University of Salerno, Italy
Graduated: June 2010
Focus areas: Civil law, international relations, and customs regulations.
Certifications
· Customs Broker License, Italian Ministry of Finance (2018)
· EU Customs Compliance Training, European Commission (2017)
· Certified Risk Management Professional (CRMP), International Association of Customs Brokers (2016)
· Language Proficiency in Italian and English (C2 level, CEFR)
Skills
· Advanced knowledge of Italian customs laws, including the Unified Customs Code (UCC) and EU trade policies.
· Expertise in using customs documentation systems such as SAD/CTN, EORI numbers, and electronic data interchange (EDI).
· Strong analytical skills for evaluating risks, detecting fraud, and ensuring compliance with international trade agreements.
· Excellent communication and negotiation abilities to interact with stakeholders in Naples and across the EU.
· Familiarity with technology tools for customs operations, including GPS tracking systems and cargo monitoring software.
Languages
· Italian – Native proficiency
· English – Fluent (C2 level)
· Spanish – Intermediate (B2 level)
Additional Information
As a Customs Officer in Italy Naples, I am deeply committed to upholding the integrity of customs operations while fostering economic growth. My work has been instrumental in supporting local businesses and ensuring that trade flows remain secure and efficient. I actively engage with community organizations in Naples to promote transparency and public trust in customs processes. Additionally, my involvement with the Italian Customs Association (Agenzia delle Dogane) has allowed me to stay updated on the latest industry trends and best practices.
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