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Personal Information
Name: Marco Ricci
Email: marco.ricci@firenze.it
Phone: +39 345 678 9012
Location: Naples, Italy
Career Objective
A dedicated and experienced Firefighter with over a decade of service in Naples, Italy. Committed to safeguarding lives and property through swift emergency response, community education, and proactive fire prevention. Seeking to leverage expertise in firefighting operations, hazardous materials management, and public safety initiatives within the vibrant context of Italy Naples.
Qualifications
· Professional Firefighter Certification (Italy National Fire Academy)
· FSE (Fire Safety Engineer) Accreditation
· Hazardous Materials Technician Certification
· CPR and First Aid Training (Italian Red Cross)
· Advanced Emergency Response Course (Naples Fire Department)
Work Experience
Naples Fire Department | Firefighter
August 2015 – Present
· Responded to over 500 emergency calls annually, including structural fires, vehicle accidents, and natural disaster incidents in Naples.
· Led rescue operations in high-risk environments such as collapsed buildings and industrial zones, ensuring the safety of civilians and colleagues.
· Collaborated with local authorities to conduct fire safety inspections for businesses and residential areas across Naples.
· Trained community members on fire prevention strategies, emphasizing the unique challenges of densely populated urban settings like Naples.
Volunteer Firefighter | Vesuvius Emergency Response Team
June 2010 – July 2015
· Assisted in wildfire suppression efforts near Mount Vesuvius, a critical area for Italy Naples’ environmental preservation.
· Provided immediate first aid and evacuation support during volcanic activity alerts, contributing to the safety of nearby populations.
· Participated in annual training exercises to enhance readiness for seismic and volcanic emergencies common in Southern Italy.
Fire Safety Educator | Naples Municipal Schools
September 2018 – Present
· Delivered fire safety workshops to over 2,000 students and teachers in Naples, focusing on evacuation drills and fire alarm awareness.
· Developed educational materials tailored to Italy’s cultural context, including multilingual resources for international students.
· Partnered with local NGOs to promote fire safety in low-income neighborhoods of Naples.
Education
Bachelor of Science in Emergency Management
University of Naples Federico II, Italy
Graduated: June 2014
Firefighter Training Program
Italian National Fire Academy, Rome
Completed: December 2013
Certificate in Risk Assessment and Crisis Management
European Union Fire Safety Institute
Completed: April 2017
Skills
· Expertise in fire suppression techniques, including use of water tanks, ladders, and breathing apparatuses.
· Advanced knowledge of Italian fire safety regulations (D.Lgs. 81/08) and emergency protocols.
· Certified in operating specialized equipment for hazardous material incidents (e.g., chemical spills, gas leaks).
· Fluent in Italian and English, with basic proficiency in French for international collaboration.
· Strong leadership and teamwork skills, demonstrated through command roles during large-scale emergencies in Naples.
· Excellent communication abilities to educate the public and coordinate with multi-agency response teams.
Volunteer Work
Naples Firefighters Association | Community Outreach Coordinator
January 2019 – Present
· Organized annual fire safety fairs in Naples’ historic districts, engaging local businesses and residents.
· Volunteered to assist in disaster relief efforts during the 2021 Campania floods, coordinating with the Italian Civil Protection Department.
Red Cross Volunteer | Emergency Response Team
March 2017 – December 2018
· Provided first aid to victims of fires and accidents, supporting Naples’ emergency services during peak seasons.
· Trained in disaster preparedness for earthquake-prone regions, contributing to Naples’ resilience planning.
Certifications
· Italian Firefighters’ Association (AIF) Certification
· OSHA 30-Hour General Industry Certification
· International Fire Service Training Association (IFSTA) Advanced Rescue Techniques
Awards and Honors
· Firefighter of the Year, Naples Fire Department – 2020
· Community Safety Champion Award, Campania Region – 2019
· Outstanding Contribution to Public Safety, Italian National Fire Academy – 2017
Languages
· Italian (Native)
· English (Proficient)
· French (Basic)
References available upon request.
