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Professional Summary
Skilled and certified Mechanic with over 10 years of experience in vehicle maintenance and repair, specializing in both domestic and international brands. Proven expertise in diagnosing mechanical issues, performing routine servicing, and providing exceptional customer service. Aiming to leverage my technical knowledge and hands-on skills to contribute to a reputable workshop in Buenos Aires, Argentina. With a strong understanding of the local automotive industry and a commitment to delivering high-quality workmanship, I am dedicated to ensuring customer satisfaction while maintaining the highest standards of professionalism.
Professional Experience
Senior Mechanic
Auto Servicios Buenos Aires S.R.L.
Buenos Aires, Argentina | January 2018 – Present
· Oversee daily operations of the workshop, including scheduling, resource allocation, and quality control of repairs.
· Diagnose and repair complex mechanical issues in passenger vehicles, trucks, and commercial vehicles using advanced diagnostic tools.
· Collaborate with customers to understand their needs and provide tailored solutions for vehicle maintenance and repairs.
· Mentor junior mechanics, ensuring adherence to safety protocols and industry best practices in Argentina Buenos Aires.
· Maintain detailed records of all work performed, including parts used, labor hours, and customer feedback.
Mechanic
Taller Mecánico Vélez Sársfield
Buenos Aires, Argentina | June 2014 – December 2017
· Perform routine maintenance tasks such as oil changes, tire rotations, and brake inspections for a diverse range of vehicles.
· Conduct engine repairs, transmission diagnostics, and electrical system troubleshooting with precision and efficiency.
· Ensure compliance with local regulations in Argentina Buenos Aires regarding vehicle safety and emissions standards.
· Provide excellent customer service by explaining repair processes and offering cost-effective solutions to clients.
· Collaborate with team members to achieve workshop targets, including productivity goals and customer satisfaction metrics.
Junior Mechanic
Reparaciones Automotrices Río de la Plata
Buenos Aires, Argentina | January 2012 – May 2014
· Assisted senior mechanics in diagnosing and repairing vehicle systems, including cooling, fuel, and suspension components.
· Managed inventory of tools and spare parts to ensure smooth workshop operations.
· Completed training programs on new automotive technologies and safety procedures relevant to Argentina’s market.
· Contributed to the maintenance of a clean and organized workspace, promoting a safe environment for all staff.
Technical Skills
· Vehicle Diagnostics: Proficient in using OBD-II scanners, multimeters, and other diagnostic tools to identify mechanical issues.
· Mechanical Repairs: Skilled in engine overhauls, transmission repairs, brake system servicing, and exhaust system installation.
· Electrical Systems: Experienced in troubleshooting and repairing vehicle electrical components, including alternators, starters, and sensors.
· Safety Standards: Familiar with safety regulations in Argentina Buenos Aires for workshop operations and vehicle inspections.
· Customer Service: Strong communication skills to explain technical details to clients and build long-term relationships.
· Tools & Equipment: Adept in using hand tools, power tools, lifts, and specialty equipment for automotive repairs.
Education & Certifications
Vocational Training in Automotive Mechanics
Instituto de Formación Técnica Superior (IFTS) Buenos Aires
Graduated: December 2011
· Comprehensive training in automotive systems, including engines, transmissions, and electrical circuits.
· Certified in advanced diagnostic techniques and repair procedures for modern vehicles.
Additional Certifications
· ISO 9001 Quality Management Systems: Certified to ensure adherence to international quality standards in workshop operations.
· Environmental Compliance Training: Completed courses on waste management and eco-friendly practices for automotive workshops in Argentina.
Languages
· Spanish: Native proficiency.
· English: Intermediate written and spoken skills, with experience communicating with international clients in Buenos Aires.
Professional Affiliations
· Asociación Argentina de Técnicos Mecánicos (AATM): Active member since 2016, participating in industry events and training programs.
· Chamber of Automotive Industries of Buenos Aires: Engaged in networking opportunities and policy discussions to support the local automotive sector.
Additional Information
I am deeply committed to the principles of integrity, precision, and customer satisfaction. My goal is to contribute my expertise as a Mechanic in Argentina Buenos Aires to help clients maintain their vehicles efficiently and safely. With a strong work ethic and a passion for automotive technology, I aim to deliver exceptional service that meets the unique demands of the Argentine market.
