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Jose Luis Mendoza
Certified Mechanic | Peru Lima | Automotive Expertise

Contact Information
· 📞 Phone: +51 987-654-3210
· 📧 Email: jlmendoza@perumechanic.com
· 📍 Address: Av. Arequipa 123, Miraflores, Lima, Peru
Professional Summary
A highly skilled and dedicated Mechanic with over 10 years of experience in automotive repair and maintenance. Specializing in diagnosing and resolving complex mechanical issues for both passenger vehicles and commercial trucks. Proven track record of delivering high-quality service to clients in Peru Lima, ensuring customer satisfaction through precision, reliability, and technical expertise. A certified professional with a deep understanding of local automotive needs, including the challenges posed by Lima's urban environment and climate. This resume reflects my commitment to excellence as a Mechanic in Peru Lima, where I have built a reputation for trustworthiness and exceptional workmanship.
Work Experience
Lead Mechanic
Auto Servicios Lima – Miraflores, Peru | 2018 – Present
· Provided comprehensive automotive repairs, including engine diagnostics, transmission servicing, and brake system maintenance for over 500 vehicles annually.
· Collaborated with customers to identify vehicle issues and recommend cost-effective solutions tailored to the unique demands of Lima’s traffic and road conditions.
· Trained junior mechanics in advanced techniques such as computerized diagnostics using OBD-II scanners and hydraulic lift operations, ensuring adherence to Peru’s automotive safety standards.
· Reduced repair turnaround time by 20% through streamlined workflow processes, enhancing customer retention in the competitive Lima market.
· Received multiple "Best Mechanic" awards from Auto Servicios Lima for exceptional service and customer feedback scores in Peru Lima.
Mechanic Assistant
Taller Mecánico San Isidro – Lima, Peru | 2014 – 2018
· Assisted in daily operations such as oil changes, tire rotations, and vehicle inspections for a fleet of over 300 cars and trucks in Lima.
· Maintained a clean and organized workspace, ensuring compliance with Peruvian occupational safety regulations.
· Supported senior mechanics in resolving complex issues like fuel injection system failures and electrical component repairs, contributing to the shop’s 95% customer satisfaction rate in Peru Lima.
· Developed strong communication skills by interacting directly with clients to explain repair procedures and cost estimates.
Skills
· Technical Expertise: Engine rebuilding, transmission repair, suspension system maintenance, electrical diagnostics, and hybrid vehicle servicing.
· Tools & Equipment: Proficient in using diagnostic scanners (OBD-II), hydraulic lifts, torque wrenches, and air compressors. Familiar with modern tools like impact guns and alignment systems.
· Problem-Solving: Skilled in identifying root causes of mechanical failures through systematic troubleshooting, especially for vehicles operating in Lima’s high-altitude and humidity conditions.
· Customer Service: Excellent communication abilities to explain technical details clearly to clients in Peru Lima, ensuring transparency and trust.
· Language: Fluent in Spanish (native) and basic English for international vehicle specifications.
Educational Background
Vocational Training in Automotive Technology
Instituto Técnico de Mecánica – Lima, Peru | 2010 – 2013
· Completed a two-year program focused on vehicle systems, including engine mechanics, electrical systems, and preventive maintenance.
· Graduated with honors (Top 5% of class) for exceptional performance in practical workshops and theoretical exams.
Certifications & Training
· ASE Certification (Automotive Service Excellence) – 2017
· Advanced Diagnostic Systems Training – Lima Auto Academy | 2019
· Oil Change & Safety Inspection Certification – Peruvian Ministry of Transport | 2016
Professional Affiliations
· Member of the Peruvian Association of Automotive Mechanics (APM) since 2015.
· Active participant in local workshops and seminars hosted by the Lima Chamber of Commerce to stay updated on industry trends.
Languages
· Spanish – Native
· English – Basic (reading and writing)
References
Available upon request. Previous employers in Peru Lima include Auto Servicios Lima and Taller Mecánico San Isidro, who can attest to my professional conduct and technical skills as a Mechanic.
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