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Contact Information
Name: Nguyen Van An
Address: 123 Nguyen Trai Street, District 5, Ho Chi Minh City, Vietnam
Phone: +84 909 123 4567
Email: nguyenvanan.mechanic@gmail.com
LinkedIn: linkedin.com/in/nguyenvanan-mechanic-hcm
Professional Summary
A dedicated and experienced Mechanic with over 8 years of hands-on expertise in maintaining and repairing vehicles, tailored specifically for the dynamic automotive market of Vietnam Ho Chi Minh City. Proficient in diagnosing mechanical issues, performing routine maintenance, and ensuring optimal vehicle performance. Committed to delivering high-quality service to clients across both domestic and international brands. A strong advocate for safety standards, efficiency, and customer satisfaction in the fast-paced environment of Ho Chi Minh City's transportation sector.
Work Experience
Senior Mechanic
Mechanic Pro Auto Workshop - Ho Chi Minh City, Vietnam
January 2018 – Present
· Provided comprehensive vehicle maintenance and repair services for over 500 clients monthly, focusing on Toyota, Honda, and Hyundai models popular in Ho Chi Minh City.
· Diagnosed complex mechanical issues using advanced diagnostic tools such as OBD-II scanners and computerized systems, reducing repair time by 20%.
· Managed a team of 5 junior mechanics, ensuring adherence to Vietnam's automotive safety regulations and industry best practices.
· Collaborated with local suppliers in Ho Chi Minh City to source high-quality parts at competitive prices, improving customer satisfaction scores by 15%.
Mechanic Assistant
AutoFix Workshop - District 1, Ho Chi Minh City, Vietnam
June 2014 – December 2017
· Assisted senior mechanics in servicing vehicles, including oil changes, brake repairs, and engine diagnostics.
· Gained expertise in handling both domestic and imported vehicles, adapting to the diverse automotive landscape of Vietnam.
· Maintained a clean and organized workspace following Ho Chi Minh City's strict health and safety guidelines for auto repair shops.
· Received positive feedback from clients for prompt service and transparent communication about repair processes.
Skills
· Technical Skills: Vehicle diagnostics, engine repair, brake system maintenance, electrical systems troubleshooting, transmission servicing.
· Tools & Equipment: Proficient in using torque wrenches, hydraulic lifts, and digital multimeters. Familiar with OBD-II and CAN-BUS diagnostic systems.
· Customer Service: Strong communication skills to explain technical issues to clients in Ho Chi Minh City, ensuring clarity and trust.
· Languages: Fluent in Vietnamese and English, with basic knowledge of French (useful for servicing European car models).
· Soft Skills: Problem-solving, time management, teamwork, and attention to detail.
Education & Certifications
Vocational Training in Automotive Mechanics
HCMC Technical College of Transport - Vietnam
Graduated: June 2013
· Completed a 3-year program focusing on automotive systems, engine mechanics, and safety protocols.
· Gained hands-on experience through internships at local auto workshops in Ho Chi Minh City.
Certifications:
· ASE (Automotive Service Excellence) Certification - 2019
· Vietnam Automotive Safety Standards Training - 2020
· Advanced Diagnostic Systems Workshop (Ho Chi Minh City Auto Association - 2021)
Additional Information
Community Involvement: Volunteered at local car donation drives in Ho Chi Minh City to support underprivileged families, leveraging my mechanical skills to ensure donated vehicles are safe and functional.
Professional Affiliations: Member of the Vietnam Auto Mechanics Association (VAMA) since 2018, attending monthly seminars on emerging automotive technologies relevant to Ho Chi Minh City's market.
Projects:
· Led a team to develop a cost-effective maintenance schedule for taxi fleets in HCMC, reducing downtime by 25%.
· Created a training module for junior mechanics on the latest hybrid vehicle repair techniques, addressing the growing demand in Vietnam's eco-friendly transport sector.
References
Available upon request. Previous employers in Ho Chi Minh City, including Mechanic Pro Auto Workshop and AutoFix Workshop, are happy to provide references.
