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Contact Information
Name: Tsegaye Lemma
Address: 123 Kality Road, Addis Ababa, Ethiopia
Phone: +251 912 345 678
Email: tsegaye.lemma@example.com
Professional Summary
I am a dedicated and skilled plumber with over 8 years of experience in Ethiopia, specifically in Addis Ababa. My expertise lies in residential, commercial, and industrial plumbing systems, with a strong focus on solving complex water supply and drainage challenges. I have worked extensively across the city's infrastructure projects, including housing developments, public buildings, and private establishments. My goal is to provide reliable plumbing solutions that align with the unique demands of Ethiopia's growing urban environment. With a deep understanding of local codes and regulations, I ensure all projects meet safety standards while delivering efficient and sustainable results.
Work Experience
Senior Plumber
Abebe Plumbing Services | Addis Ababa, Ethiopia | January 2018 – Present
· Supervised a team of 5 plumbers to install and repair water supply systems for residential and commercial clients across Addis Ababa.
· Managed large-scale projects such as the installation of municipal water pipelines in the Kirkos and Merkato districts, ensuring compliance with Ethiopian Bureau of Standards (EBS).
· Provided emergency plumbing services for urgent issues like pipe bursts and sewage blockages, reducing downtime for clients by 30%.
· Collaborated with engineers to design customized drainage solutions for high-rise buildings in the city's industrial zones.
· Mentored junior plumbers on local practices, including the use of traditional materials like galvanized steel pipes and modern PEX tubing.
Plumber
Yohannes Construction & Maintenance | Addis Ababa, Ethiopia | June 2014 – December 2017
· Installed and maintained plumbing systems for new residential complexes in the city's outskirts, such as Kality and Nifas Silk.
· Conducted regular inspections of septic tanks and sewage lines to prevent overflow incidents in densely populated areas.
· Repaired leaks and faulty fixtures for clients including schools, hospitals, and hotels, ensuring minimal disruption to daily operations.
· Trained local workers on safe handling of tools like pipe cutters, wrenches, and pressure gauges tailored to Ethiopia's climate conditions.
Apprentice Plumber
Awash Technical Training Center | Addis Ababa, Ethiopia | July 2011 – May 2014
· Gained hands-on experience in pipe fitting, soldering, and system diagnostics under the guidance of certified professionals.
· Participated in community projects to improve access to clean water in underserved areas of Addis Ababa.
· Completed coursework on Ethiopian plumbing codes and the importance of water conservation in urban settings.
Skills
· Technical Proficiency: Pipe installation, leak detection, water heater repair, septic tank pumping.
· Tools & Equipment: Mastery of wrenches, pipe cutters, pressure test devices, and trenching machinery.
· Codes & Standards: Knowledge of Ethiopian Bureau of Standards (EBS) and local plumbing regulations in Addis Ababa.
· Problem-Solving: Quick identification and resolution of complex plumbing issues, including pipe corrosion and clogs.
· Communication: Fluency in Amharic and English, with strong customer service skills to address client concerns in Ethiopia's diverse communities.
· Sustainability Practices: Experience in implementing water-saving fixtures and rainwater harvesting systems tailored for Addis Ababa's climate.
Education & Certifications
Diploma in Plumbing Technology
Awash Technical Training Center, Addis Ababa, Ethiopia | 2014
· Coursework included water distribution systems, drainage design, and maintenance of plumbing equipment.
· Graduated with honors for consistent high performance in practical and theoretical assessments.
Emergency Plumbing Certification
Ethiopian Institute of Technology (EIT), Addis Ababa | 2019
· Certified to handle urgent plumbing emergencies, including pipe bursts and sewage backups.
· Completed training on safety protocols for working in high-risk environments across Ethiopia.
Hygiene & Sanitation Training
Addis Ababa Health Bureau, Ethiopia | 2020
· Gained expertise in preventing waterborne diseases through proper sanitation systems.
· Learned to collaborate with local authorities to improve public health infrastructure in the city.
Projects & Community Involvement
Addis Ababa Water Supply Expansion Project (2019–2021)
· Contributed to the installation of 50+ kilometers of water pipelines in the city's rapidly growing neighborhoods.
· Worked alongside engineers to ensure compliance with Ethiopian environmental regulations and community needs.
Water Conservation Initiative (2022)
· Implemented rainwater harvesting systems for 10 schools in Addis Ababa, reducing reliance on municipal water by 40%.
· Conducted workshops to educate residents on maintaining efficient plumbing systems and saving water.
Volunteer Plumbing Services (2015–Present)
· Provided free plumbing repairs for low-income families in the city's informal settlements.
· Campaigned for better access to clean water by collaborating with NGOs like WaterAid Ethiopia.
Languages
· Amharic (Fluent)
· English (Proficient)
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