Resume - Social Worker, Brazil Rio de Janeiro
Resume
Personal Information
Name: Maria Oliveira Silva
Email: maria.silva@resumebrasil.com
Phone: +55 21 98765-4321
Location: Rio de Janeiro, Brazil
Professional Summary
A dedicated and passionate Social Worker with over 8 years of experience in Rio de Janeiro, Brazil. Committed to empowering vulnerable communities through holistic support, advocacy, and community development. Proficient in addressing social inequalities, providing mental health support, and collaborating with local institutions to improve quality of life. A graduate of the University of Rio de Janeiro (UFRJ) with a degree in Social Service and certified by the Conselho Federal de Serviço Social (CFSS). Eager to contribute expertise in Brazil's dynamic social landscape, particularly in Rio de Janeiro, where I have deep roots and a proven track record of impactful work.
Work Experience
Senior Social Worker
Instituto Comunidade Cidadã (ICC), Rio de Janeiro, Brazil | January 2019 – Present
· Managed a team of 15 social workers to provide support to over 1,200 families in low-income neighborhoods across Rio de Janeiro.
· Developed and implemented community-based programs focused on education, employment, and mental health, directly benefiting marginalized populations in the city's favelas.
· Collaborated with local government agencies and NGOs to secure funding for initiatives addressing poverty and access to basic services in Rio de Janeiro.
· Conducted regular home visits and individual case management sessions, ensuring personalized care for clients facing challenges such as domestic violence, substance abuse, and unemployment.
· Organized workshops on social rights awareness, empowering residents of Rio de Janeiro to engage with public policies and community resources.
Social Worker
Centro de Assistência Social São João, Rio de Janeiro, Brazil | June 2015 – December 2018
· Provided direct support to over 500 individuals and families, including children, the elderly, and people with disabilities in Rio de Janeiro.
· Facilitated group therapy sessions and community outreach programs aimed at reducing social isolation in urban areas of the city.
· Partnered with schools in Rio de Janeiro to identify at-risk youth and develop intervention strategies for academic and personal development.
· Documented client progress using case management software, ensuring compliance with Brazilian social work standards and reporting requirements.
· Advocated for policy changes to improve access to healthcare services for underprivileged communities in Rio de Janeiro.
Volunteer Social Worker
ONG Vida Nova, Rio de Janeiro, Brazil | January 2014 – May 2015
· Supported disaster relief efforts following flooding in Rio de Janeiro's peripheral regions, distributing supplies and connecting families with emergency services.
· Organized fundraising campaigns to support children’s education programs in underserved areas of the city.
· Provided emotional and psychological support to victims of urban violence, emphasizing trauma recovery and resilience-building strategies.
Education
Bachelor’s Degree in Social Service
Universidade Federal do Rio de Janeiro (UFRJ), Rio de Janeiro, Brazil | Graduated: 2014
· Relevant coursework: Community Development, Social Policy, Human Rights, and Mental Health.
· Thesis topic: "Social Inclusion Strategies for Vulnerable Populations in Urban Areas of Rio de Janeiro."
Certification in Mental Health Support
Instituto Brasileiro de Psicologia (IBP), Rio de Janeiro, Brazil | 2017
Skills
· Case Management: Expertise in assessing client needs and developing individualized care plans.
· Community Outreach: Proven ability to engage with diverse populations in Rio de Janeiro.
· Crisis Intervention: Trained in managing emergencies, including domestic violence and substance abuse cases.
· Policy Advocacy: Experience in promoting social justice and equitable policies for marginalized groups.
· Communication: Strong written and verbal communication skills in Portuguese (native) and intermediate English.
· Technology: Proficient in case management software, Microsoft Office Suite, and data analysis tools.
Certifications
· Conselho Federal de Serviço Social (CFSS) Certification – Brazil | 2015
· Certified Trauma-Informed Care Specialist – Instituto de Psicologia Social, Rio de Janeiro | 2020
· Community Development and Project Management Certification – Universidade do Estado do Rio de Janeiro (UERJ) | 2018
Volunteer Experience
Community Organizer
Círculo de Mulheres do Complexo da Manguinhos, Rio de Janeiro, Brazil | 2016 – 2017
· Founded and led a women’s support group to address gender-based violence in Rio’s favelas.
· Collaborated with local leaders to create safe spaces for education and skill-building workshops.
Disaster Response Volunteer
Cruz Vermelha Brasileira (Brazilian Red Cross), Rio de Janeiro, Brazil | 2014
· Assisted in emergency response efforts during extreme weather events, including flood and landslide mitigation.
Professional Affiliations
· Sociedade Brasileira de Serviço Social (SBSS) – Member since 2015
· Instituto de Pesquisa e Pós-Graduação em Serviço Social (IPPS) – Active participant in regional conferences.
Languages
· Portuguese (Native)
· English (Intermediate)
References
Available upon request. References include supervisors from Instituto Comunidade Cidadã, UFRJ faculty, and community leaders in Rio de Janeiro.
