Resume - Systems Engineer - Bangladesh Dhaka
Resume
Systems Engineer | Bangladesh Dhaka
Contact Information
Address: 123, Dhanmondi Road, Dhaka, Bangladesh
Phone: +880-171-1234567
Email: engineer@example.com
LinkedIn: linkedin.com/in/systemsengineerbd
Professional Summary
Dynamic and results-driven Systems Engineer with over 5 years of experience in designing, implementing, and maintaining robust IT infrastructure solutions. Specialized in optimizing system performance, ensuring high availability, and aligning technology with business objectives. Proven expertise in cloud computing, network security, and enterprise systems within the Bangladesh Dhaka tech ecosystem. Committed to delivering innovative solutions that meet the evolving needs of organizations in Bangladesh's growing digital landscape.
Technical Skills
· Systems Architecture: Designing and managing IT infrastructure, including hybrid cloud environments (AWS, Azure) and on-premises solutions.
· Networking: Configuring and troubleshooting routers, switches, firewalls (Cisco, Juniper), and VPNs.
· Operating Systems: Proficient in Windows Server, Linux (Ubuntu, CentOS), and macOS for system deployment and maintenance.
· Cybersecurity: Implementing security protocols, intrusion detection systems (IDS), and compliance with local data protection regulations in Bangladesh Dhaka.
· Automation Tools: Experience with Ansible, Puppet, and Python scripting for automating system workflows.
· Databases: Managing MySQL, PostgreSQL, and MongoDB for scalable data solutions.
· Monitoring Tools: Using Nagios, Zabbix, and Grafana to ensure system reliability and performance optimization.
Work Experience
Senior Systems Engineer
ABC Technologies Limited, Dhaka, Bangladesh | January 2020 – Present
· Lead the design and deployment of a hybrid cloud infrastructure for 15+ enterprise clients in Bangladesh Dhaka, reducing downtime by 40%.
· Implemented a centralized monitoring system using Zabbix, improving incident response time by 30%.
· Collaborated with local telecom providers to enhance network security for government agencies in Bangladesh.
· Conducted training sessions for junior engineers on AWS and Azure, fostering technical growth within the team.
Systems Engineer
XYZ Solutions, Dhaka, Bangladesh | June 2017 – December 2019
· Managed and maintained server infrastructure for over 50 clients in Bangladesh Dhaka, ensuring SLA compliance.
· Optimized database performance by restructuring SQL queries and implementing caching mechanisms.
· Played a key role in migrating legacy systems to cloud platforms, resulting in a 25% reduction in operational costs.
· Provided 24/7 support for critical IT systems during peak business hours in Bangladesh's financial sector.
IT Support Engineer
LMN Tech Services, Dhaka, Bangladesh | January 2015 – May 2017
· Resolved hardware and software issues for over 300 end-users in a large corporate environment in Dhaka.
· Supported the rollout of a new ERP system for a multinational company operating in Bangladesh.
· Created documentation and standard operating procedures (SOPs) to streamline IT operations.
Educational Background
Bachelor of Science in Computer Science
University of Dhaka, Bangladesh | Graduated: 2014
· Relevant coursework: Network Security, Database Systems, Operating Systems.
· Honored with the Dean's List for academic excellence during undergraduate studies.
Certifications
· Cisco Certified Network Associate (CCNA) – 2016
· Microsoft Certified: Azure Administrator Associate – 2021
· CompTIA Security+ – 2018
· Bangladesh Computer Society (BCS) Certification in System Administration – 2019
Projects and Achievements
Cloud Migration Project for Dhaka-based SMEs (2021)
Led a team to migrate 50+ small and medium enterprises in Bangladesh Dhaka to AWS, reducing infrastructure costs by 35% and improving scalability.
Network Security Audit for a Government Agency (2019)
Conducted a comprehensive security audit for a public sector organization in Dhaka, identifying vulnerabilities and implementing mitigation strategies that earned recognition from the Bangladesh Telecommunication Regulatory Commission (BTRC).
Open-Source Solutions for Rural Connectivity (2018)
Developed a low-cost IT infrastructure using open-source tools to enable internet access in remote areas of Bangladesh, supported by a local NGO.
Languages and Additional Information
· English: Fluent (Professional proficiency in writing and speaking).
· Bangla: Native speaker.
· Technical Writing: Experienced in creating user manuals, technical documentation, and project reports for systems engineering projects.
· Community Involvement: Active member of the Dhaka IT Professionals Association, contributing to workshops on cloud computing and cybersecurity in Bangladesh.
This resume is tailored for a Systems Engineer role in Bangladesh Dhaka, emphasizing local expertise, technical proficiency, and alignment with the region's digital transformation goals.
