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Professional Summary
Dynamic and detail-oriented Systems Engineer with over 7 years of experience in designing, implementing, and maintaining robust IT infrastructure solutions. Specialized in cloud computing, network security, and system automation for enterprises across Canada Toronto. Proven track record of delivering scalable systems that align with business objectives while adhering to Canadian regulatory standards. Adept at collaborating with cross-functional teams to ensure seamless integration of hardware, software, and cloud technologies. Passionate about leveraging cutting-edge tools to optimize performance and reliability in complex environments.
Technical Skills
· Cloud Platforms: AWS (Certified Solutions Architect), Microsoft Azure, Google Cloud Platform
· Network Technologies: TCP/IP, DNS, VLANs, Firewalls (Cisco ASA, Fortinet), SD-WAN
· System Administration: Linux (Red Hat, Ubuntu), Windows Server 2016/2019, VMware ESXi
· Programming & Scripting: Python, Bash, PowerShell, SQL
· Automation Tools: Ansible, Puppet, Terraform
· Certifications: CompTIA Network+, Cisco CCNA, PMP (Project Management Professional)
Professional Experience
Senior Systems Engineer
ABC Technologies Inc. | Canada Toronto | Jan 2019 – Present
· Architected and deployed hybrid cloud solutions for 50+ enterprise clients, reducing infrastructure costs by 30% through optimized resource allocation.
· Lead the implementation of a zero-trust security model, enhancing network resilience and compliance with Canadian data protection laws (PIPEDA).
· Designed and maintained high-availability systems using Kubernetes and Docker, achieving 99.9% uptime for critical applications in Canada Toronto.
· Collaborated with DevOps teams to automate deployment pipelines, cutting release cycles by 40% and improving system reliability.
Systems Engineer
XYZ Solutions Ltd. | Canada Toronto | Jun 2016 – Dec 2018
· Oversaw the migration of legacy systems to AWS, supporting over 1,000 users and ensuring minimal downtime during the transition.
· Developed custom scripts in Python and Bash to automate system monitoring and alerting, reducing manual intervention by 50%.
· Provided technical support for network infrastructure, resolving 95% of incidents within SLA thresholds in Canada Toronto.
· Conducted regular security audits and compliance checks to meet ISO 27001 standards for clients in the financial sector.
Junior Systems Engineer
PQR IT Services | Canada Toronto | Sep 2014 – May 2016
· Assisted in the design and deployment of on-premises data centers, supporting scalability for growing client bases.
· Managed server configurations and performed routine maintenance to ensure system stability across 10+ locations in Canada Toronto.
· Supported IT teams with troubleshooting complex hardware/software issues, improving overall system performance by 25%.
Education
Bachelor of Science in Computer Engineering
University of Toronto | Canada Toronto | Graduated 2014
· Relevant coursework: Network Design, Operating Systems, Cloud Computing, Cybersecurity
· President of the Engineering Society, organizing tech workshops and networking events in Canada Toronto.
Certifications
· Certified Solutions Architect – AWS (2021)
· Cisco Certified Network Associate (CCNA) – 2017
· Project Management Professional (PMP) – 2020
Professional Affiliations
· Member, Canadian Information Processing Society (CIPS)
· Volunteer, Toronto Tech Community – mentoring aspiring IT professionals in Canada Toronto.
Languages
English (Native), French (Intermediate)
© 2023 John Doe | Systems Engineer | Canada Toronto
