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John Doe
Systems Engineer | Sri Lanka Colombo

Contact Information
Address: No. 15, Galle Road, Colombo, Sri Lanka
Phone: +94 11 789 0123
Email: john.doe@example.com
LinkedIn: linkedin.com/in/johndoe-systemsengineer
Professional Summary
A dynamic and detail-oriented Systems Engineer with 8+ years of experience in designing, implementing, and maintaining robust IT infrastructure solutions. Specialized in network optimization, cloud computing, and system automation. Passionate about delivering scalable systems that align with business goals while ensuring security and efficiency. Adept at collaborating with cross-functional teams to solve complex technical challenges. Committed to contributing expertise to the growing tech landscape in Sri Lanka Colombo, where I aim to drive innovation and support local businesses through cutting-edge system solutions.
Technical Skills
· Networking: Cisco IOS, VLANs, OSPF, BGP, Firewalls (Cisco ASA), TCP/IP
· Cloud Platforms: AWS (EC2, S3), Azure (Virtual Machines), Google Cloud
· System Administration: Linux (Ubuntu/Red Hat), Windows Server 2016/2019, Active Directory
· Automation Tools: Ansible, Terraform, Python Scripting
· Databases: MySQL, PostgreSQL, MongoDB
· Virtualization: VMware vSphere, Hyper-V
· Certifications: Cisco CCNA, AWS Certified Solutions Architect (Associate), ITIL Foundation
Professional Experience
Systems Engineer
ABC Tech Solutions (Pvt) Ltd. | Colombo, Sri Lanka | January 2020 – Present
· Design and implement enterprise-level IT infrastructure solutions, ensuring scalability and reliability for over 50+ clients in Sri Lanka Colombo.
· Optimized network performance by upgrading legacy systems to modern cloud-based architectures, reducing downtime by 35%.
· Managed hybrid cloud environments (AWS + On-premise) to support critical business applications for financial institutions in the region.
· Collaborated with local IT teams to migrate data centers and establish disaster recovery plans, aligning with Sri Lanka’s emerging digital transformation goals.
· Provided technical training to junior engineers, fostering a culture of knowledge-sharing within the Colombo-based team.
Systems Administrator
XYZ Digital Services (Pvt) Ltd. | Colombo, Sri Lanka | June 2016 – December 2019
· Managed and maintained physical and virtual servers, ensuring 99.9% uptime for clients in the Sri Lankan telecommunications sector.
· Implemented automated monitoring tools (Nagios, Zabbix) to proactively identify and resolve system failures in Colombo’s high-traffic environments.
· Designed and deployed secure remote access solutions for distributed teams, supporting business continuity during the 2019 pandemic.
· Collaborated with local vendors to procure hardware and software, ensuring cost-effective solutions tailored to Sri Lanka Colombo’s infrastructure needs.
Education
Bachelor of Science in Computer Engineering
University of Moratuwa, Sri Lanka | Graduated: June 2016
· Relevant coursework: Network Security, Operating Systems, Cloud Computing.
· Awarded the "Best Project in System Design" for a local network optimization project in Colombo.
Certifications and Training
· Cisco Certified Network Associate (CCNA): 2018 – Valid until 2024
· AWS Certified Solutions Architect – Associate: 2021 – Valid until 2026
· ITIL Foundation Certification: 2019
· Advanced Python Scripting (Coursera): 2020
Projects and Contributions
Sri Lanka Colombo Network Optimization Initiative (2019)
Led a team to redesign the network architecture for a major telecom provider in Colombo, improving data throughput by 40% and reducing latency for over 2 million users.
Cloud Migration Workshop (2021)
Organized a training session for local IT professionals in Colombo, focusing on AWS migration strategies tailored to Sri Lankan businesses.
Languages
· English – Fluent (Professional level)
· Sinhala – Proficient
· Tamil – Basic
References
Available upon request. Contact me at john.doe@example.com or +94 11 789 0123.
