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Professional Summary
Dynamic and results-driven Systems Engineer with over 8 years of experience in designing, implementing, and maintaining complex IT infrastructure across the United Kingdom London. Specializing in cloud computing, network security, and system optimization to deliver scalable solutions for enterprises in finance, healthcare, and technology sectors. Adept at aligning technical strategies with business objectives while adhering to UK compliance standards. Proven track record of reducing downtime by 30% and improving system efficiency by 25% through innovative engineering practices.
Technical Skills
· Operating Systems: Windows Server, Linux (Ubuntu, CentOS), macOS
· Cloud Platforms: AWS, Microsoft Azure, Google Cloud Platform (GCP)
· Virtualization Tools: VMware vSphere, Hyper-V, Docker
· Networking Protocols: TCP/IP, DNS, DHCP, VLANs
· Automation Tools: Ansible, Puppet, Terraform
· Cybersecurity Frameworks: ISO 27001, GDPR Compliance (UK)
· Scripting Languages: Python, Bash, PowerShell
· Databases: MySQL, PostgreSQL, MongoDB
Professional Experience
Senior Systems Engineer
TechNova Solutions, London, United Kingdom | January 2020 – Present
· Architected and deployed hybrid cloud solutions for 50+ clients in London, reducing infrastructure costs by 20%.
· Implemented automated monitoring systems using Nagios and Prometheus, improving incident response time by 40%.
· Lead a team of 6 engineers to migrate legacy systems to AWS, achieving full compliance with UK data protection regulations.
· Designed disaster recovery plans for financial institutions in London, ensuring 99.9% uptime during critical business hours.
Systems Engineer
CloudEdge IT Services, London, United Kingdom | March 2016 – December 2019
· Managed on-premises and cloud-based infrastructure for SMEs in the UK, optimizing server performance and reducing maintenance costs by 25%.
· Developed custom scripts to automate routine tasks, improving operational efficiency by 35%.
· Collaborated with cybersecurity teams to implement zero-trust architecture, preventing unauthorized access in London-based clients’ networks.
· Provided technical support for 24/7 operations, resolving critical issues within SLA thresholds (average resolution time: 15 minutes).
Junior Systems Engineer
NetWorks UK, London, United Kingdom | June 2014 – February 2016
· Assisted in the deployment of enterprise-level networks for clients in the financial sector, ensuring compliance with UK regulatory standards.
· Monitored system performance using SolarWinds and identified bottlenecks, leading to a 20% improvement in user experience.
· Conducted regular security audits and updated firewalls to mitigate vulnerabilities in London-based IT environments.
Education
BSc in Computer Science
University of London, United Kingdom | Graduated: June 2014
Relevant coursework: Network Security, System Architecture, Cloud Computing.
Certifications & Training
· AWS Certified Solutions Architect – Associate (2019)
· Microsoft Certified: Azure Administrator Associate (2020)
· CompTIA Network+ Certification (2017)
· ISO 27001 Lead Implementer (2018)
· Cybersecurity Awareness Training (UK Government, 2021)
Professional Affiliations
· BCS, The Chartered Institute for IT – Member since 2015.
· IEEE (Institute of Electrical and Electronics Engineers) – Active participant in London tech forums.
Projects
Predictive Maintenance System for Smart Grids (2021)
Collaborated with UK energy providers to develop a real-time monitoring tool using Python and IoT sensors, reducing grid downtime by 18%.
GDPR Compliance Framework for SMEs (2020)
Designed a data protection solution tailored for London-based businesses, ensuring full adherence to UK GDPR regulations.
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