Resume - Translator Interpreter in Zimbabwe Harare
John M. Sibanda
Email: john.sibanda@zimtranslators.com | Phone: +263 771 234 567 | Location: Harare, Zimbabwe

CAREER SUMMARY
A dedicated and culturally adept Translator Interpreter based in Harare, Zimbabwe, with over a decade of experience bridging linguistic and cultural gaps across diverse sectors. Proficient in translating and interpreting between English, Shona, Ndebele, and other regional languages. Committed to fostering cross-cultural communication through precise language skills and deep understanding of Zimbabwean socio-cultural contexts. A passionate advocate for preserving local dialects while facilitating global interactions, particularly within the dynamic environment of Harare.

PROFESSIONAL QUALIFICATIONS
· Languages: Fluent in English (fluent), Shona (native), Ndebele (fluent), and intermediate proficiency in Zulu and Xhosa.
· Certifications: Certified Translator from the Zimbabwe Translators Association (ZTA); Certified Interpreter from the African Language Services Institute, Harare.
· Skills: Cross-cultural communication, document translation, simultaneous and consecutive interpreting, terminology management, cultural sensitivity training.
· Software: Proficient in CAT tools (e.g., Trados Studio), Microsoft Office Suite (Word, Excel), and online collaboration platforms.

WORK EXPERIENCE
Zimbabwe Language Solutions (ZLS) - Harare, Zimbabwe
Translator Interpreter | April 2018 – Present
· Provided high-quality translation and interpretation services for international NGOs, government agencies, and private sector clients based in Harare.
· Translated legal documents, medical records, and technical manuals between English and Shona/Ndebele, ensuring accuracy while maintaining cultural relevance.
· Interpreted during high-stakes negotiations between local communities in Harare and foreign investors, facilitating clear communication and mutual understanding.
· Collaborated with a team of linguists to develop a localized glossary for agricultural projects in Zimbabwe, supporting rural development initiatives in Harare’s outskirts.
African Voice Translations - Harare, Zimbabwe
Freelance Translator Interpreter | January 2015 – March 2018
· Offered on-site and remote interpreting services for conferences, community forums, and legal proceedings in Harare.
· Translated marketing materials, e-learning content, and educational resources for multinational corporations operating in Zimbabwe.
· Conducted cultural sensitivity workshops for expatriate employees of foreign firms in Harare, emphasizing local customs and communication norms.
· Partnered with the Zimbabwean Ministry of Health to translate public health campaigns into Shona and Ndebele, increasing awareness in rural Harare communities.
Harare Community Outreach Center - Harare, Zimbabwe
Volunteer Interpreter | 2012 – 2014
· Translated healthcare information for patients in Shona and Ndebele, improving access to medical services in underserved areas of Harare.
· Interpreted during community meetings and workshops, ensuring inclusive participation from all linguistic groups in Harare.
· Supported language preservation efforts by documenting oral histories and traditional knowledge from indigenous communities near Harare.

EDUCATION
Masters in Translation Studies
University of Zimbabwe, Harare | 2010 – 2013
· Coursework: Comparative linguistics, translation theory, and cultural adaptation.
· Thesis: "The Role of Translators in Preserving Indigenous Languages in Urban Settings: A Study of Harare."
Bachelor of Arts in Linguistics
University of Zimbabwe, Harare | 2006 – 2009
· Focus on African language structures, sociolinguistics, and dialectology.
· Participated in fieldwork documenting Shona dialects in rural Harare regions.

ADDITIONAL EXPERIENCE
Zimbabwe Translators Association (ZTA) - Harare, Zimbabwe
Member | 2015 – Present
· Active contributor to ZTA’s annual conferences, sharing insights on challenges and innovations in translation services for Zimbabweans.
· Volunteered as a mentor for new translators entering the field, emphasizing ethical practices and cultural awareness in Harare.
Community Projects
· Organized free language workshops in Harare for students and professionals to enhance multilingual skills.
· Collaborated with local schools to integrate Shona and Ndebele into curricula, fostering pride in Zimbabwean heritage.

LANGUAGES
· English: Fluent (C1 level)
· Shona: Native (B1-B2 level)
· Ndebele: Fluent (C1 level)
· Zulu/Xhosa: Intermediate

CERTIFICATIONS
· Certified Translator, Zimbabwe Translators Association (ZTA) – 2017
· Certified Interpreter, African Language Services Institute, Harare – 2016
· Microsoft Office Specialist (MOS) – 2019

REFERENCES
Available upon request. Please contact the employer or professional network in Harare for references.

