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Professional Summary
As a dedicated UX/UI Designer based in Canada Toronto, I specialize in creating intuitive digital experiences that align with user needs and business goals. With over 5 years of experience in the Canadian tech industry, I have honed my skills in designing seamless interfaces for web and mobile applications tailored to diverse audiences across Canada. My work is rooted in empathy-driven design, ensuring that every solution resonates with users from Toronto to Vancouver. I am passionate about leveraging design thinking to solve real-world problems, and my portfolio reflects a deep understanding of the unique challenges and opportunities within the Canadian market.
Work Experience
Sr. UX/UI Designer | Toronto Tech Solutions
June 2019 – Present
· Lead the redesign of a flagship e-commerce platform for a major Canadian retail client, resulting in a 25% increase in user engagement and a 15% boost in conversion rates.
· Collaborated with cross-functional teams to develop accessible interfaces that comply with Canada’s Accessibility for Ontarians with Disabilities Act (AODA).
· Conducted user research, including interviews and usability testing, to identify pain points for Toronto-based startups, leading to the creation of a streamlined onboarding process.
· Mentored junior designers and fostered a culture of innovation within the team, ensuring alignment with Canadian design standards and industry best practices.
UX Designer | Digital Innovators Inc. (Toronto)
September 2016 – May 2019
· Designed responsive web interfaces for financial institutions in Canada, prioritizing security and user trust while maintaining a modern aesthetic.
· Developed wireframes and prototypes for a mobile banking app that gained over 50,000 downloads within the first year of launch in Canada.
· Worked closely with developers to ensure seamless implementation of design systems, reducing development time by 20% for Toronto-based projects.
· Presented design concepts to stakeholders at Canadian tech conferences, emphasizing the importance of user-centered design in the local market.
Freelance UX/UI Designer | Canada Toronto
2015 – 2016
· Provided UX/UI services to small and medium-sized businesses in Toronto, focusing on improving user satisfaction and reducing bounce rates.
· Created a responsive website for a local nonprofit organization, increasing volunteer sign-ups by 35% within six months.
· Contributed to the design of an educational platform for Canadian schools, ensuring compliance with accessibility guidelines and supporting diverse learning needs.
Education
Bachelor of Design (UX/UI) | Ryerson University, Toronto, Ontario
Graduated: 2015
· Relevant coursework: Human-Computer Interaction, Digital Prototyping, User Research Methods.
· Graduated with honors and received the "Design Innovation Award" for a project focused on improving public transit navigation in Toronto.
Skills
· Design Tools: Figma, Adobe XD, Sketch, InVision, Axure RP.
· User Research: User interviews, surveys, usability testing (moderated/unmoderated), competitive analysis.
· Technical Proficiency: HTML/CSS basics for prototyping, basic JavaScript for interactive elements.
· Cross-Platform Design: Web (desktop/mobile), iOS/Android, responsive design principles.
· Affinity with Canadian Market: Understanding of local user behaviors, cultural nuances, and regulatory requirements (e.g., GDPR compliance for Canadian clients).
· Soft Skills: Strong communication, teamwork, problem-solving, and time management.
Projects & Portfolio
Visit My Portfolio (Canada Toronto)
· Citymapper Redesign: A project focused on optimizing navigation for Toronto’s public transit system, incorporating user feedback from local commuters.
· EcoBuddy App: A sustainability-focused app designed to help Canadians track and reduce their carbon footprint, featuring a clean UI and gamified elements.
· Healthcare Portal for Ontario: Designed a patient portal for a Toronto-based clinic, improving accessibility and reducing appointment wait times by 20%.
Certifications
· Certificate in UX Design | Coursera (Google) – 2021
· Accessibility Certification | AODA Compliance Training – 2019
· Figma Certified Designer – 2020
Languages
· English (Fluent)
· French (Intermediate)
Professional Affiliations
· Member, Canadian User Experience Professionals Association (UXPA Canada)
· Volunteer Designer, Toronto Design Week 2023
· Guest Speaker at Ryerson University’s UX Design Symposium (2022)
Additional Information
Location: Toronto, Ontario, Canada – committed to contributing to the city’s vibrant tech ecosystem.
Career Objective: To leverage my expertise as a UX/UI Designer in Canada Toronto to create impactful digital experiences that align with the needs of Canadian users and businesses. I aim to continue growing within the local design community while driving innovation in user-centered solutions.
