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Contact Information
Name: Maria Rossi
Address: Via dei Mille 45, 80134 Napoli, Italia
Phone: +39 081 123 4567
Email: maria.rossi@uxdesigner.it
LinkedIn: linkedin.com/in/mariarossi-uxui
Professional Summary
A passionate and experienced UX/UI Designer based in Italy Naples, dedicated to creating user-centered digital experiences that bridge innovation with cultural relevance. With a strong focus on the vibrant markets of Southern Italy, I specialize in designing intuitive interfaces for local businesses, startups, and international clients operating in the region. My work blends aesthetic creativity with functional usability to meet the unique needs of Italian users while adhering to global design standards. As a professional deeply rooted in Naples’ dynamic tech ecosystem, I am committed to delivering solutions that reflect the city’s rich heritage and modern digital aspirations.
Work Experience
UX/UI Designer
Naples Design Studio | Naples, Italy | Jan 2020 – Present
· Lead the redesign of a tourism platform targeting visitors to Italy and Naples, increasing user engagement by 40% through iterative usability testing and visual enhancements.
· Collaborated with local artisans and small businesses to create responsive e-commerce interfaces, boosting online sales for regional products by 25% in six months.
· Developed a mobile app for Naples’ public transportation system, improving navigation efficiency for both residents and tourists through user research and prototype testing.
· Provided training sessions on UX principles to local startups in Naples, fostering a culture of design thinking in the regional tech community.
Freelance UX Designer
Innovate Italia Solutions | Remote (Naples-based) | Jun 2018 – Dec 2019
· Designed and prototyped web and mobile interfaces for clients across Italy, including a digital marketing agency in Naples that saw a 30% increase in lead generation.
· Conducted user research to identify pain points for Italian users accessing financial services online, leading to the development of a simplified banking app interface.
· Created wireframes and high-fidelity mockups for an Italian nonprofit focused on cultural preservation, ensuring accessibility and alignment with the organization’s mission.
Education
Bachelor of Arts in Digital Design
University of Naples Federico II | Naples, Italy | Graduated 2017
Major: Interactive Media and User Experience. Thesis: "Cultural Identity in Digital Interfaces: A Case Study of Neapolitan Traditions." Relevant coursework: Human-Computer Interaction, Visual Design, Web Development.
Skills
· Design Tools: Figma, Adobe XD, Sketch, Adobe Creative Suite (Photoshop, Illustrator)
· User Research: Usability testing, user interviews, personas and journey mapping
· Technical Proficiency: HTML/CSS (basic), responsive design principles
· Languages: Italian (native), English (fluent), Spanish (intermediate)
· Award-Winning Projects: Recognized for a sustainable design initiative in Naples, featured in "Design Italy 2021."
Notable Projects
Naples Cultural Heritage App
Description: A mobile application designed to guide users through Naples’ historic landmarks and local festivals, emphasizing accessibility for elderly and non-English speakers.
· Integrated AR features to showcase historical sites virtually, enhancing user engagement.
· Collaborated with historians and local guides to ensure cultural accuracy in the app’s content.
EcoNaples Sustainability Platform
Description: A web platform for Naples’ environmental initiatives, allowing citizens to track waste reduction efforts and participate in community events.
· Designed a clean, minimalistic interface to promote trust and transparency in the platform’s goals.
· Implemented a feedback loop system for users to report issues, resulting in a 50% improvement in user satisfaction scores.
Certifications
· Google UX Design Certificate – Google Career Certificates (2021)
· Adobe Certified Expert – Adobe XD (2019)
· Certified ScrumMaster (CSM) – Scrum Alliance (2020)
Languages
· Italian: Native speaker
· English: Fluent (IELTS 7.5)
· Spanish: Intermediate (DELE B1)
Portfolio
Website: mariarossi-uxui.com
Selected Work: Naples Tourism Platform Redesign, EcoNaples Web Interface, Local Artisan E-commerce Solutions.
References
Available upon request. Previous employers and clients in Italy Naples include Naples Design Studio, Innovate Italia Solutions, and the University of Naples Federico II.
