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Contact Information
Name: Aminah Rahman
Email: aminah.rahman@example.com
Phone: +6012-345-6789
Location: Kuala Lumpur, Malaysia
LinkedIn: linkedin.com/in/aminahrahrman
Portfolio: www.aminahdesigns.my
Professional Summary
As a dedicated UX/UI Designer based in Kuala Lumpur, Malaysia, I specialize in creating intuitive digital experiences that align with user needs and business goals. With over five years of experience in the dynamic tech industry of Malaysia, I have worked with startups and established companies to design visually appealing and functional interfaces for web and mobile applications. My expertise spans user research, wireframing, prototyping, and usability testing, all tailored to the unique cultural and market demands of Malaysia Kuala Lumpur. I am passionate about leveraging my skills in UX/UI design to contribute to innovative projects in the vibrant tech ecosystem of Malaysia.
Work Experience
UX/UI Designer
PixelLabs, Kuala Lumpur, Malaysia | Jan 2020 – Present
· Designed user-centered interfaces for e-commerce platforms, resulting in a 30% increase in user engagement and a 20% boost in conversion rates.
· Collaborated with cross-functional teams to conduct user research and create personas, ensuring designs met the needs of diverse Malaysian audiences.
· Developed wireframes and high-fidelity prototypes using Figma, which were tested through A/B testing to refine the user experience for mobile apps in Malaysia's competitive market.
· Provided mentorship to junior designers in Kuala Lumpur, fostering a culture of innovation and continuous learning within the team.
Freelance UX Designer
Self-Employed, Kuala Lumpur, Malaysia | Jun 2018 – Dec 2019
· Created responsive web designs for local Malaysian businesses, focusing on optimizing mobile usability for the growing smartphone user base in KL.
· Partnered with startups in Malaysia to streamline their digital products, reducing user onboarding time by 25% and improving customer satisfaction scores.
· Presented design solutions to clients in Kuala Lumpur, emphasizing cultural relevance and accessibility for users across different demographics.
Junior UX Designer
WebSphere Solutions, Kuala Lumpur, Malaysia | Mar 2017 – May 2018
· Assisted in the redesign of a financial services app, enhancing its navigation and accessibility for users in Malaysia's diverse population.
· Conducted usability testing sessions with local participants in KL to identify pain points and refine the user journey.
· Collaborated with developers to ensure seamless implementation of designs, maintaining a focus on performance and scalability for mobile applications.
Education
Bachelor of Design (Honours) in Digital Media
University of Technology Malaysia, Kuala Lumpur, Malaysia | Graduated 2016
Relevant coursework: User Experience Design, Human-Computer Interaction, Visual Communication.
Skills
· UX/UI Tools: Figma, Adobe XD, Sketch, InVision, Axure RP
· User Research: User interviews, surveys, usability testing (conducted in Malaysia KL)
· Cross-Functional Collaboration: Working with developers and product managers in KL-based tech teams
· Design Systems: Creating and maintaining design systems for scalability in Malaysian digital products
· Cultural Awareness: Understanding the needs of users in Malaysia’s multi-ethnic society
Projects
Kuala Lumpur Public Transport App Redesign
Collaborated with the KL City Development Corporation to redesign a public transport app, improving accessibility and real-time updates for users across Malaysia.
E-Commerce Platform for Malaysian SMEs
Designed an e-commerce platform tailored to small and medium enterprises in KL, focusing on ease of use and integration with local payment gateways.
Certifications
· Google UX Design Certificate – Google (2021)
· Adobe Certified Expert in Adobe XD – Adobe (2019)
· User Experience Design Specialization – Coursera (2018)
Professional Affiliations
· Malaysian Design Association (MDA) – Member since 2019
· Kuala Lumpur UX/UI Meetup Group – Active participant and speaker on design trends in Malaysia.
Language Proficiency
Malay: Native proficiency
English: Fluent
Mandarin: Intermediate (spoken and written)
Additional Information
I am a passionate advocate for inclusive design, with a strong commitment to creating digital experiences that resonate with users across Malaysia’s diverse cultural landscape. My work in Kuala Lumpur has allowed me to contribute to projects that empower local businesses and improve the daily lives of users in Malaysia.
