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Juan Carlos Mendez
UX/UI Designer
Colonia Condesa, Mexico City, CDMX, 06140
Phone: +52 55 1234 5678 | Email: juan.mendez@designmx.com | LinkedIn: linkedin.com/in/juanmendezux
Portfolio: www.designmxportfolio.com
Professional Summary
A dedicated UX/UI Designer with 5+ years of experience crafting intuitive digital experiences for businesses in Mexico City. Specializing in user-centered design, I have worked on projects ranging from mobile applications to enterprise software, ensuring seamless interactions that align with the cultural and technological landscape of Mexico. My expertise includes conducting user research, creating wireframes and prototypes, and collaborating with cross-functional teams to deliver products that meet both business goals and user needs. I am passionate about leveraging design to solve real-world problems in Mexico City's dynamic market.
Work Experience
Senior UX/UI Designer
InnovateTech Solutions | Mexico City, CDMX | Jan 2019 – Present
· Lead the redesign of a popular e-commerce platform, increasing user engagement by 40% through data-driven design improvements.
· Collaborated with local startups in Mexico City to create accessible and culturally relevant digital products for diverse audiences.
· Developed design systems and style guides that streamlined the workflow for over 20+ designers in the team, ensuring consistency across platforms.
· Conducted user testing sessions with participants from different regions of Mexico, including Mexico City, to gather insights on usability and accessibility.
UX/UI Designer
DigitalNest | Mexico City, CDMX | Jun 2016 – Dec 2018
· Created wireframes and interactive prototypes for web and mobile applications, focusing on improving user flow and reducing bounce rates.
· Partnered with developers to ensure seamless implementation of design solutions, resulting in a 30% reduction in development time.
· Presented design concepts to clients in Mexico City, aligning project goals with business strategies and user expectations.
· Contributed to the launch of a financial technology app tailored for small businesses in Mexico, which received recognition as one of the top 10 apps in Latin America.
Education
Bachelor of Design in Interaction Design
Universidad Iberoamericana | Mexico City, CDMX | Graduated 2015
· Courses in user research, information architecture, and digital prototyping.
· Final project focused on designing a mobile app to improve public transportation navigation in Mexico City.
Skills
· Design Tools: Figma, Adobe XD, Sketch, InVision
· User Research: Usability testing, interviews, surveys
· Cultural Awareness: Deep understanding of user behavior in Mexico City and regional markets.
· Cross-Functional Collaboration: Working with developers, product managers, and stakeholders to align design with business objectives.
· Prototyping: High-fidelity prototypes, A/B testing, interactive mockups
· Coding Basics: HTML/CSS, JavaScript (for front-end collaboration)
Projects & Portfolio
SmartTransit App (Mexico City Public Transport)
A mobile application designed to help users navigate Mexico City's complex public transportation system. Key features include real-time tracking, route optimization, and multilingual support.
E-Commerce Platform Redesign for Local Retailers
Rewrote the user experience of a B2B e-commerce platform serving small businesses in Mexico City. The redesign resulted in a 25% increase in order volume within three months.
Financial App for SMEs (Fintech Start-up)
Collaborated with developers to design an app that helps small enterprises manage finances, track expenses, and generate reports. The app is now used by over 10,000 businesses in Mexico.
Certifications & Awards
· Google UX Design Certificate | Google (2021)
· Adobe Certified Expert in XD | Adobe (2019)
· Award for Best UX Design in Latin America | InnovateTech Awards (2020)
· Certified ScrumMaster | Scrum Alliance (2018)
Languages
· Spanish (Native)
· English (Professional Proficiency)
· French (Basic Understanding)
References
Available upon request.
