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Contact Information
Name: John Mwangi
Email: john.mwangi@example.com
Phone: +255 789 123 456
Location: Dar es Salaam, Tanzania
Professional Summary
I am a dedicated and innovative UX/UI Designer with over five years of experience in creating user-centered digital solutions. My expertise lies in crafting intuitive interfaces that enhance user engagement and drive business growth. As a professional based in Tanzania Dar es Salaam, I specialize in understanding the unique challenges and opportunities of the East African market, ensuring my designs align with local cultural contexts and technological infrastructure. My goal is to contribute to the digital transformation of businesses in Tanzania by delivering seamless, accessible, and aesthetically pleasing experiences.
With a strong foundation in both design principles and user research methodologies, I have successfully led projects for startups, NGOs, and established companies in Dar es Salaam. My work has focused on mobile-first design due to the high reliance on mobile technology in Tanzania. I am passionate about bridging the gap between user needs and business objectives while staying committed to ethical design practices.
Skills
· UX Design: User research, information architecture, wireframing, prototyping, usability testing
· UI Design: Visual design, typography, color theory, responsive design
· Tools: Figma, Adobe XD (Creative Cloud), Sketch (for Mac), InVision, Marvel App
· Coding/Technical Skills: HTML/CSS basics, basic JavaScript for interactions
· User-Centered Design: Empathy mapping, persona development, journey mapping
· Collaboration: Cross-functional team collaboration, stakeholder communication
· Languages: English (fluent), Swahili (intermediate)
Professional Experience
UX/UI Designer | TechNova Solutions, Dar es Salaam, Tanzania
Duration: January 2021 – Present
· Crafted user interfaces for fintech applications targeting the Tanzanian market, increasing user retention by 35% through iterative design improvements.
Freelance UX/UI Designer | Independent Projects, Dar es Salaam, Tanzania
Duration: June 2019 – December 2020
Junior UX Designer | ImpactHub Dar es Salaam
Duration: July 2017 – May 2019
Education
Bachelor of Science in Computer Science | University of Dar es Salaam, Tanzania
Graduation Year: 2017
Relevant coursework: Human-Computer Interaction, Web Development, Software Engineering.
Certificate in UX Design | Coursera (University of Michigan)
Completion Year: 2020
Projects/Portfolio Highlights
· Dar es Salaam City App: Designed a mobile application to streamline public service access, focusing on intuitive navigation for users with low digital literacy.
· EcoSavanna Platform: Developed a UI for an environmental NGO's data visualization tool, enabling stakeholders in Tanzania to monitor conservation efforts effectively.
· AgriLink Mobile App: Created a user-friendly interface for farmers to access weather forecasts and market prices, improving agricultural productivity in rural areas.
Certifications
· Certified UX Designer (UX Design Institute, 2021)
· Google Analytics Certification (2019)
· Adobe Certified Expert – XD (2018)
Languages
· English: Fluent
· Swahili: Intermediate
· Kiswahili (local dialects): Basic understanding
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