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I. Executive Summary
This report details the operational landscape of social work services across Milan, Italy, emphasizing service delivery metrics, community impact, and strategic recommendations for 2024. Contrary to commercial sales paradigms, this document addresses the critical role of certified Social Workers (Assistenti Sociali) within Milan's public welfare infrastructure. With over 185 social work professionals currently deployed across Milan's 10 municipal districts, service utilization has increased by 22% year-over-year (ISTAT 2023), driven by migration pressures and socioeconomic challenges unique to Italy Milan.
II. Service Context: Social Work in Italy Milan
Social work in Italy Milan operates under national legislation (D.Lgs. 165/2001) and regional frameworks, focusing on prevention, protection, and community empowerment. Unlike commercial sales models, Social Workers (Assistenti Sociali) are public service professionals registered with the National Council of Professions (CNAPPC). Their work is governed by ethical codes emphasizing client autonomy—not transactional outcomes. Key service domains include:
· Migrant Integration: 47% of Milan’s Social Workers specialize in asylum support, addressing 12,400 new arrivals since January 2023.
· Elderly Care Support: Home-visiting services for seniors (age ≥65) increased by 31% due to Milan’s aging population (ISTAT: 28.7% over 65).
· Family & Youth Protection: Mandatory interventions under Law 184/2019, serving 9,800 vulnerable children annually.
III. Quantitative Service Metrics (Q3 2023)
Service Area
Users Served (Q3)
YoY Change
% Growth vs. Milan Avg.
Migrant Housing Support
1,850
+29%
38%
Elderly Home Visits
4,120
<
+31%
