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For the UX/UI Design Excellence Scholarship Program
October 26, 2023
Scholarship Committee
Casablanca Institute of Digital Innovation (CIDI)
Avenue Mohammed V, Casablanca
Morocco
Subject: Request for Financial Support for UX/UI Design Scholarship Program
Dear Scholarship Committee,
It is with profound enthusiasm and deep respect for Casablanca's emerging digital landscape that I submit this Scholarship Application Letter seeking financial support to pursue the advanced UX/UI Design Excellence Program at the Casablanca Institute of Digital Innovation (CIDI). As a passionate aspiring UX UI Designer with roots firmly planted in Morocco's vibrant cultural and technological evolution, I am convinced that this scholarship represents not merely an educational opportunity, but a transformative catalyst for my professional journey within Morocco Casablanca's digital ecosystem.
My fascination with human-centered design began during my undergraduate studies in Communication Design at Hassan II University in Casablanca. While I excelled academically, I realized that Morocco's digital transformation—particularly the surge of tech startups and fintech innovations across Morocco Casablanca—demanded more than just aesthetic skills; it required intuitive, culturally attuned design solutions. Witnessing local entrepreneurs struggle with user retention due to Western-centric app interfaces, I dedicated myself to understanding how design could bridge cultural gaps in Morocco's digital space. This epiphany propelled me toward specializing as a UX UI Designer who doesn't just create interfaces, but crafts experiences resonant with Moroccan users' lived realities—from the bustling medinas of Casablanca to the digital natives of Rabat and Marrakech.
Casablanca's position as Morocco's economic capital makes it the ideal crucible for this work. With over 30% of Morocco's tech startups headquartered here, including renowned names like Wadi, Zola, and InstaShop, the city has become Africa's fastest-growing digital hub. Yet, I observed a critical gap: 87% of mobile applications targeting Moroccan users still default to Arabic-English hybrid interfaces that confuse non-urban populations. As a native Casablanca resident who navigates both Arabic-speaking neighborhoods and international business districts daily, I've witnessed how poorly localized UX directly impacts financial inclusion—a priority for Morocco's Vision 2030 digital strategy. My goal isn't just to design apps; it's to build tools that empower the 45% of Moroccans currently offline due to linguistic and cultural barriers.
This is precisely why the CIDI's UX/UI Design Excellence Program stands as my singular opportunity. The curriculum's focus on "Contextual User Research for Emerging Markets" aligns perfectly with my mission. Unlike generic design programs, CIDI uniquely integrates Morocco-specific case studies—such as redesigning mobile banking apps for rural artisans or creating voice interfaces that accommodate diverse Moroccan Arabic dialects. The program’s partnership with Casablanca-based tech incubators like Hub Culture and Startups Valley guarantees hands-on projects solving real challenges in our community. I am particularly eager to contribute to the ongoing project at CIDI's Digital Inclusion Lab, which aims to develop low-bandwidth educational platforms for underserved communities across Casablanca's sprawling Morocco Casablanca suburbs.
My financial circumstances necessitate this scholarship. Though I've secured part-time work as a junior graphic designer at a local agency, the tuition for CIDI's program (45,000 MAD) remains prohibitively high for my family. As the eldest child of a single mother who runs a modest textile workshop in Derb Sultan, I carry dual responsibilities: supporting her while pursuing this critical career path. I've already invested 18 months saving through freelance work, but the gap persists. This scholarship wouldn't just fund my education—it would be an investment in Morocco's digital sovereignty. Without it, I risk abandoning a field where Moroccans are uniquely positioned to lead innovation.
I want to emphasize how this program directly serves Morocco Casablanca's strategic priorities. The government's "Digital Morocco 2030" initiative explicitly identifies UX/UI design as a key competency for positioning the nation as Africa's digital gateway. By training at CIDI, I will emerge equipped to join the Ministry of Digital Economy's initiatives—such as their new national app store for SMEs—and collaborate with companies like Attijariwafa Bank on culturally intelligent fintech solutions. My proposed capstone project, "Designing for Morocco's First-Generation Internet Users," will directly address a priority identified in the 2023 National Digital Inclusion Report, ensuring my work has immediate societal impact.
My commitment to this mission is proven through tangible action. I've already initiated "Casablanca UX Talks," a monthly meetup hosting 50+ local designers to discuss Morocco-specific design challenges. My recent project—redesigning the Laayoune Water Management app for low-literacy users—was featured in Casablanca's Tech Week, demonstrating my ability to translate theory into community impact. I've also partnered with Khalifa University to conduct ethnographic research in Sidi Maarouf, documenting user behaviors that will directly inform the CIDI curriculum. These experiences have solidified my understanding: effective UX/UI design for Morocco cannot be imported; it must be co-created within our communities.
I envision a future where Moroccan UX UI Designers don't just work for international firms, but lead homegrown digital solutions that reflect our identity. After graduation, I will establish a Casablanca-based design studio specializing in culturally fluent interfaces for Morocco's social enterprises and government digital services. My first project? A collaboration with the Casablanca Port Authority to redesign their logistics platform using local user data—a solution that could save 200+ hours weekly for port workers while reducing cargo delays by 30%, directly supporting Morocco's economic growth goals.
The CIDI scholarship represents more than financial aid; it is a trust in my vision for Morocco's digital future. I pledge to be a diligent student, an active community contributor, and a future ambassador of Casablanca's design excellence. With this support, I will transform theoretical knowledge into real-world solutions that empower every Moroccan user—from the markets of Dar el Beida to the tech parks of Casablanca's new innovation district.
Thank you for considering my Scholarship Application Letter. I welcome the opportunity to discuss how my background, vision, and unwavering commitment to Morocco Casablanca's digital advancement align with CIDI's mission. I have attached all required documents and remain available at your convenience for an interview.
Sincerely,
Yasmine Benbrahim
Address: 12 Rue des Fleurs, Derb Sultan, Casablanca, Morocco
Phone: +212 6 68 77 XXXX
Email: yasmine.benbrahim@outlook.com
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