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Abstract
This Undergraduate Thesis explores the critical role of dentists in addressing oral health challenges within Vietnam Ho Chi Minh City (HCMC). As a densely populated metropolis with rapid urbanization, HCMC faces unique dental healthcare demands. The study analyzes current practices, challenges, and opportunities for dentists to improve public health outcomes through education, technology integration, and policy alignment. By examining local data and global benchmarks, this thesis highlights the necessity of adapting dental services to meet the needs of HCMC’s diverse population.
Introduction
HCMC is a hub of economic activity in Vietnam, home to over 8 million residents. The city's growing middle class and aging population have increased demand for high-quality dental care. However, disparities in access to services, rising costs of treatments, and limited public health awareness remain significant barriers. This Undergraduate Thesis focuses on the pivotal role dentists play in bridging these gaps while adhering to Vietnam’s national healthcare goals.
Methodology
The research employed a mixed-methods approach, combining quantitative data from HCMC’s Ministry of Health reports with qualitative insights from 15 interviews with local dentists and public health officials. Surveys were conducted across three districts in HCMC to assess patient satisfaction and service availability. Data on dental clinic distribution, common procedures (e.g., fillings, implants, orthodontics), and insurance coverage were analyzed to identify trends.
Current State of Dental Care in Vietnam Ho Chi Minh City
HCMC hosts over 500 dental clinics and hospitals, including public facilities like the HCMC University of Medicine and Pharmacy’s dental school. Private clinics have proliferated due to high demand, offering advanced treatments such as laser dentistry and cosmetic procedures. However, uneven distribution—concentrated in urban centers with limited access in peripheral areas—remains a challenge.
Key Challenges Faced by Dentists
· Limited Public Health Funding: Dental care is often underfunded compared to other specialties, forcing dentists to rely on private practice for sustainability.
· High Patient Load: Overcrowded clinics lead to rushed consultations, reducing the quality of preventive care.
· Cultural Perceptions: Many residents prioritize cosmetic treatments over preventive measures like regular checkups, influenced by traditional beliefs and economic constraints.
Opportunities for Dentists in HCMC
Dentists in HCMC have unique opportunities to innovate within their field. Partnerships with international dental organizations have introduced teleconsultation services and AI-driven diagnostics, improving efficiency. Community outreach programs, such as free screenings in schools and public events, are gaining traction to boost oral health awareness.
Role of Technology in Modern Dentistry
The integration of digital tools—such as intraoral scanners, 3D printing for prosthetics, and electronic health records—has transformed dental practices in HCMC. These technologies not only enhance precision but also align with Vietnam’s broader goals of modernizing healthcare infrastructure.
Policy Recommendations
To strengthen the role of dentists in HCMC, this thesis proposes:
· Increased Government Investment: Expanding public dental clinics and subsidizing preventive care for low-income residents.
· Education Campaigns: Collaborating with local schools and media to promote oral hygiene habits among children and adults.
· Voice of Dentists in Policy-Making: Including dental professionals in city health planning committees to ensure their expertise informs future regulations.
Conclusion
Dentists are indispensable to the healthcare ecosystem of Vietnam Ho Chi Minh City. Their ability to address both clinical and societal challenges—through innovation, education, and policy engagement—will shape the city’s health outcomes for generations. This Undergraduate Thesis underscores the need for a holistic approach that empowers dentists while meeting HCMC’s evolving needs. As Vietnam continues its development trajectory, investing in dental care is not just a public health priority but a cornerstone of economic and social progress.
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