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Abstract
This Undergraduate Thesis explores the evolving role of pharmacists in Indonesia, with a specific focus on Jakarta as a metropolitan city. The study examines how pharmacists contribute to public health through medication management, patient education, and community engagement. By analyzing the challenges and opportunities faced by pharmacists in Jakarta, this research highlights their significance in addressing healthcare disparities and improving access to essential medicines. The findings emphasize the need for continuous professional development and policy reforms to align with Indonesia's healthcare goals.
Introduction
In Indonesia, pharmacists play a critical role in the healthcare system, serving as intermediaries between physicians and patients. However, their responsibilities extend beyond dispensing medications; they are now increasingly involved in disease prevention, health promotion, and patient counseling. In Jakarta—a city with over 10 million residents and diverse healthcare needs—the demand for skilled pharmacists has grown significantly due to urbanization, rising chronic disease prevalence (e.g., diabetes and hypertension), and the need for efficient public health interventions.
This Undergraduate Thesis aims to evaluate the current practices of pharmacists in Jakarta, their contributions to public health, and the challenges they face in fulfilling their roles. The study is particularly relevant as Indonesia continues to develop its healthcare infrastructure under policies such as Indonesia Health System 2020, which emphasizes community-based care and universal health coverage.
Literature Review
The role of pharmacists has expanded globally, with many countries integrating them into primary healthcare teams. In Indonesia, the Pharmacist Law No. 36 of 2009 defines their responsibilities as ensuring drug safety and efficacy while promoting patient welfare. However, in practice, pharmacists in Jakarta often face constraints such as limited autonomy in clinical decision-making and inconsistent regulations across provinces.
Jakarta’s unique healthcare landscape includes a mix of government-run health centers (Puskesmas), private clinics, and pharmacies. Studies by the Indonesian Society of Pharmacists (IKAP) (2021) indicate that pharmacists in Jakarta are increasingly involved in community health programs, such as vaccination campaigns and maternal care initiatives. Nevertheless, gaps remain in public awareness about pharmacists’ expanded roles.
Methodology
This Undergraduate Thesis employed a mixed-methods approach to gather data from pharmacists working in Jakarta. Primary data was collected through semi-structured interviews with 30 licensed pharmacists across different sectors (public, private, and community pharmacies). Secondary data included government reports, academic journals, and policy documents from the Ministry of Health of Indonesia.
The research questions addressed in this study were: (1) How do pharmacists in Jakarta contribute to public health beyond dispensing medications? (2) What challenges hinder their effectiveness in community healthcare settings? (3) How can pharmacy education and policy be improved to align with Indonesia’s healthcare goals?
Results and Discussion
The findings reveal that pharmacists in Jakarta are actively involved in public health initiatives, such as providing chronic disease management advice, conducting drug interaction checks, and educating patients on medication adherence. However, many pharmacists reported limited time for patient counseling due to high workloads in urban pharmacies.
Key challenges identified include: (1) Lack of standardized training: While pharmacists are required to complete a bachelor’s degree in pharmacy from an accredited institution, there is variability in clinical training programs. (2) Regulatory gaps: Some private pharmacies operate without strict compliance with drug safety protocols. (3) Public perception issues: Many patients still view pharmacists primarily as medication dispensers rather than healthcare advisors.
To address these challenges, this study recommends: (1) Introducing mandatory clinical rotation modules in pharmacy curricula, focusing on public health and communication skills. (2) Strengthening the role of pharmacists in Puskesmas by integrating them into primary care teams. (3) Launching awareness campaigns to educate the public about pharmacists’ expanded roles.
Conclusion
This Undergraduate Thesis underscores the vital role of pharmacists in Indonesia Jakarta’s healthcare system. As urbanization and health challenges evolve, pharmacists must be equipped with the knowledge, skills, and authority to contribute meaningfully to public health. By addressing systemic barriers through policy reforms and education enhancements, Indonesia can maximize the potential of its pharmacists to improve health outcomes for all citizens.
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