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Abstract
This Undergraduate Thesis explores the evolving role of pharmacists within the healthcare system of Turkey Ankara, emphasizing their contributions to public health, patient care, and regulatory compliance. As a critical link between healthcare providers and patients, pharmacists in Ankara face unique challenges and opportunities shaped by Turkey’s national policies and Ankara’s demographic landscape. This study analyzes the responsibilities of pharmacists in community pharmacies, hospitals, and public health initiatives while highlighting gaps in their professional development. By examining data from local institutions and international literature, this thesis aims to provide a comprehensive understanding of how pharmacists can further enhance their impact in Turkey Ankara.
1. Introduction
The profession of pharmacist is integral to the healthcare ecosystem, particularly in urban centers like Ankara, Turkey, where population density and diverse healthcare needs demand specialized expertise. In recent years, pharmacists have expanded their roles beyond dispensing medications to include patient counseling, medication therapy management (MTM), and public health education. This Undergraduate Thesis investigates how these evolving responsibilities are perceived and practiced in Ankara, a city that serves as both the political capital of Turkey and a hub for medical education and research.
With over 5 million residents, Ankara’s healthcare system relies on pharmacists to bridge gaps in accessibility, especially in underserved neighborhoods. The thesis also addresses the influence of Turkey’s national pharmaceutical regulations on pharmacist practices, including licensing requirements and ethical guidelines set by the Turkish Pharmacists’ Association (TPA). By focusing on Turkey Ankara, this study contextualizes broader trends within a specific geographic and cultural framework.
2. Methodology
This thesis employs a mixed-methods approach, combining qualitative analysis of literature and case studies with quantitative data from local pharmacies in Ankara. Surveys were distributed to 150 pharmacists across different types of pharmacies (community, hospital, and public), while interviews were conducted with 10 healthcare professionals, including physicians and public health officials. The data collected was analyzed to identify patterns in pharmacist responsibilities, challenges faced, and recommendations for improving their role in Turkey Ankara.
Secondary sources included reports from the Ministry of Health of Turkey (MoH), the Turkish Pharmacists’ Association (TPA), and academic journals focused on pharmacy practice. Comparative analysis with data from other Turkish cities was also conducted to highlight Ankara’s unique position as a central hub for pharmaceutical innovation.
3. Key Findings
3.1 Role Expansion in Community Pharmacies:
Pharmacists in Ankara are increasingly involved in direct patient care, such as administering vaccines, managing chronic disease follow-ups (e.g., diabetes and hypertension), and providing medication adherence counseling. A majority of surveyed pharmacists reported that 70% of their time is spent on non-dispensing activities.
3.2 Regulatory Compliance and Public Health:
Ankara’s pharmacists play a critical role in enforcing national regulations, such as the control of opioid prescriptions and counterfeit drug prevention. The study found that 85% of pharmacists collaborate with local health authorities to monitor outbreaks or public health crises, such as the COVID-19 pandemic.
3.3 Challenges Identified:
Respondents highlighted issues such as limited time for patient interaction due to high customer volumes, inconsistent training programs for new pharmacists, and insufficient integration with electronic health records (EHRs) in public hospitals.
4. Discussion
The findings underscore the need for policy reforms in Turkey Ankara to better align pharmacist roles with modern healthcare demands. For instance, expanding pharmacists’ authority to prescribe medications for minor illnesses could alleviate pressure on physicians and improve access to care. Additionally, partnerships between universities (e.g., Ankara University School of Pharmacy) and local pharmacies could enhance hands-on training for students.
The study also emphasizes the importance of technology in pharmacy practice. While 60% of surveyed pharmacists in Ankara use digital tools for inventory management, only 30% reported access to integrated EHR systems. This disparity highlights the need for government investment in healthcare IT infrastructure.
5. Conclusion
This Undergraduate Thesis demonstrates that pharmacists in Turkey Ankara are pivotal to achieving public health goals, from medication safety to disease prevention. Their role is increasingly complex and requires continuous professional development, policy support, and community engagement. As Ankara continues to grow as a center for medical innovation, pharmacists must be equipped with the resources and authority to meet the needs of a diverse population.
Future research could explore the impact of pharmacist-led interventions on patient outcomes in specific communities within Ankara or compare practices between public and private pharmacies. Ultimately, this thesis underscores the value of pharmacists as healthcare professionals whose contributions are vital to Turkey Ankara’s health system.
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