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This Undergraduate Thesis explores the critical role of school counselors within the educational landscape of Spain, specifically focusing on the region of Madrid. As a key component of modern educational systems, school counselors are tasked with supporting students’ academic, social, and emotional development. In Madrid—a city that embodies both traditional and contemporary educational values—this role is particularly vital due to the unique challenges faced by students in a rapidly evolving socio-cultural environment.
Introduction
The educational system in Spain has undergone significant reforms over the past decade, with the implementation of the Ley Orgánica de Modificación de la Ley Orgánica de Educación (LOMLOE) in 2020. This reform emphasized holistic student development and increased the role of school counselors as integral members of school staff. In Madrid, where academic rigor and cultural diversity intersect, the responsibilities of a School Counselor extend beyond traditional advisory roles to include mental health support, career guidance, and fostering inclusive environments.
This thesis aims to analyze the functions, challenges, and impact of School Counselors in Madrid’s public schools. It will also evaluate how these professionals navigate the demands of a system that balances national educational standards with localized needs.
Background
The concept of school counseling originated in the United States but has been adapted globally to meet regional needs. In Spain, the role was formalized in the 1980s, though it gained prominence after the LOMLOE reforms. School counselors are now recognized as essential for addressing student well-being and academic success.
In Madrid, where schools cater to a diverse population—including students from immigrant backgrounds and those with special educational needs—counselors must be culturally sensitive and equipped to handle multifaceted issues. Their work often involves collaboration with teachers, parents, and external organizations to create comprehensive support systems for students.
Objectives
· To examine the legal framework governing school counselors in Spain, with a focus on Madrid’s educational policies.
· To analyze the daily responsibilities and challenges faced by school counselors in Madrid’s public schools.
· To evaluate the effectiveness of current counseling programs in addressing student needs.
· To propose recommendations for improving the role and visibility of school counselors within the Spanish education system.
Methodology
This thesis employs a qualitative research approach, utilizing secondary data from academic journals, government reports, and interviews with school counselors in Madrid. Primary sources include surveys conducted with educators and students across five public schools in the city. Additionally, case studies of successful counseling programs were analyzed to identify best practices.
Data was collected between January 2023 and June 2023 through structured questionnaires, semi-structured interviews, and document analysis. The sample included 15 school counselors from Madrid’s public schools, ensuring a diverse representation of educational levels (primary, secondary) and school types.
Findings
The research revealed that school counselors in Madrid are primarily responsible for:
· Providing academic guidance to students and parents.
· Identifying and addressing mental health issues through early intervention strategies.
· Career counseling, including university admissions and vocational training advice.
· Mediating conflicts among students or between students and teachers.
However, challenges persist. Many counselors reported insufficient resources, such as limited time per student (often 30 minutes per week) and a shortage of trained personnel. Additionally, the stigma surrounding mental health in some communities hindered open communication between students and counselors.
Despite these limitations, successful initiatives—such as peer support groups and collaboration with local NGOs—demonstrated that integrated approaches can enhance student outcomes. For instance, one school in Madrid’s Chamartín district reported a 20% increase in student participation in career-related workshops after counselors partnered with regional universities.
Discussion
The findings underscore the importance of school counselors as multifaceted professionals who bridge academic and personal development. In Madrid, where socioeconomic disparities can affect educational access, their role is even more critical. However, the current system often lacks adequate investment in training and resources for these professionals.
Comparative studies from other European countries (e.g., Finland and Germany) highlight the need for Spain to adopt models that prioritize counselor-student ratios and continuous professional development. For example, Finland’s “well-being teacher” model integrates mental health support with academic advising, a concept worth exploring in Madrid’s context.
Conclusion
In conclusion, the role of the School Counselor in Madrid is indispensable to the functioning of Spain’s educational system. While existing policies and practices have laid a solid foundation, there remains significant room for improvement. Recommendations include increasing funding for counseling programs, expanding training opportunities for counselors, and promoting awareness campaigns to reduce stigma around mental health.
This Undergraduate Thesis highlights the need for a renewed focus on school counselors as key stakeholders in Madrid’s educational ecosystem. By addressing current gaps and learning from global best practices, Spain can ensure that its students are equipped not only with academic knowledge but also with the resilience to thrive in an interconnected world.
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