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Abstract
This Undergraduate Thesis explores the evolving role of social workers in Kazakhstan's largest city, Almaty. Focusing on the unique challenges and opportunities in a rapidly modernizing urban environment, this study examines how social workers contribute to addressing socio-economic disparities, mental health crises, and cultural integration within a post-Soviet context. The research highlights the importance of culturally sensitive practices and policy reform to enhance the effectiveness of social work interventions in Almaty.
Introduction
Kazakhstan's capital city, Almaty, has emerged as a hub for economic activity, cultural exchange, and urbanization. However, this growth has also intensified socio-economic inequalities and complex social issues. In this context, the role of Social Workers becomes critical in addressing challenges such as poverty, domestic violence, mental health stigma, and access to education. This thesis investigates how Social Workers in Almaty navigate these challenges while adhering to ethical standards and adapting to local norms. It also emphasizes the need for systemic support and professional development opportunities for social workers in Kazakhstan Almaty.
Objectives
· To analyze the current practices of Social Workers in Almaty.
· To identify challenges faced by Social Workers due to cultural, economic, and political factors in Kazakhstan.
· To propose strategies for improving the effectiveness of social work interventions in Almaty.
Literature Review
Social work as a profession has evolved globally to address human needs through advocacy, counseling, and community development. In Kazakhstan, the field of Social Work is still developing post-independence from the Soviet Union. Historical research indicates that social workers in Kazakhstan Almaty often operate within a framework shaped by Soviet-era policies while adapting to contemporary demands (Ismailova & Tokmoldayeva, 2015). Studies have shown that cultural sensitivity, language barriers, and limited funding are significant challenges for Social Workers in Almaty.
Methodology
This thesis employs a qualitative research approach. Data was collected through interviews with 15 practicing Social Workers in Almaty, case studies of community projects led by social work agencies, and a review of policy documents from the Ministry of Labour and Social Protection of Kazakhstan. The research also includes an analysis of reports from non-governmental organizations (NGOs) active in Almaty. This methodology allows for an in-depth understanding of the lived experiences and challenges faced by Social Workers in this specific geographic and cultural context.
Findings
The findings reveal that Social Workers in Almaty play a multifaceted role, including counseling, community organizing, and policy advocacy. Key challenges include limited resources for mental health services, language barriers between social workers and ethnic minority clients, and the lack of standardized training programs for social workers in Kazakhstan. However, many participants highlighted positive developments such as increased collaboration between NGOs and government agencies to address issues like child protection and domestic violence.
Discussion
The findings align with broader trends observed in post-Soviet states, where Social Workers often act as intermediaries between state institutions and vulnerable populations. In Almaty, the cultural diversity of the city—home to over 130 ethnic groups—requires social workers to adopt inclusive practices that respect local traditions while promoting universal human rights. This study underscores the need for greater investment in training programs that emphasize cross-cultural communication and trauma-informed care for Social Workers in Kazakhstan Almaty.
Conclusion
In conclusion, this Undergraduate Thesis highlights the vital role of Social Workers in addressing social inequalities and fostering community resilience in Kazakhstan Almaty. Despite systemic challenges, social workers demonstrate remarkable adaptability and commitment to improving the lives of marginalized groups. The study recommends that policymakers prioritize professional development opportunities for Social Workers, increase funding for mental health services, and promote intercultural training programs. By doing so, Kazakhstan Almaty can strengthen its social infrastructure and create a more equitable society.
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