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Undergraduate Thesis: The Role of Teacher Secondary in Enhancing Educational Quality in Indonesia Jakarta
Abstract
This Undergraduate Thesis explores the critical role of secondary school teachers (Teacher Secondary) in the educational landscape of Indonesia Jakarta. Focusing on challenges, strategies, and opportunities for professional development, this study highlights how Teacher Secondary contribute to shaping students' academic and personal growth in a rapidly evolving socio-cultural environment. Through qualitative research methods, including interviews with educators and analysis of curriculum frameworks, this thesis emphasizes the unique demands of teaching in Jakarta's diverse schools while proposing actionable recommendations for policy and practice.
1. Introduction
Secondary education is a cornerstone of Indonesia’s national education system, playing a pivotal role in preparing students for higher education and future careers. In Jakarta, the capital city of Indonesia, the role of Teacher Secondary is particularly significant due to the city’s cultural diversity, economic dynamism, and high academic expectations. This Undergraduate Thesis investigates how secondary school teachers navigate these complexities while fostering inclusive learning environments aligned with national curricula such as Kurikulum 2013 (2013 Curriculum) and international standards.
The study aims to address three key questions: (1) What challenges do Teacher Secondary in Jakarta face in their professional roles? (2) How do they adapt their teaching strategies to meet the needs of diverse student populations? (3) What support systems or policies are necessary to enhance the effectiveness of Teacher Secondary?
2. Literature Review
The role of secondary education in Indonesia has been shaped by historical and policy-driven reforms. The 2013 Curriculum, introduced by the Indonesian Ministry of Education (Kemdikbud), emphasizes critical thinking, creativity, and student-centered learning. However, implementation challenges persist due to resource disparities between public and private schools in Jakarta.
Research on Teacher Secondary in Indonesia often highlights issues such as large class sizes (30–40 students per classroom), limited access to modern teaching tools, and the pressure to prepare students for national exams like the Sekolah Menengah Atas (SMA) National Exam. Studies by Suryadi et al. (2021) and Wijaya & Lestari (2020) underscore the need for continuous professional development to address these gaps.
3. Methodology
This study employs a qualitative research design, utilizing semi-structured interviews with 15 Teacher Secondary from both public and private schools in Jakarta. Data collection involved open-ended questions about teaching challenges, pedagogical strategies, and institutional support. Complementing this were classroom observations and analysis of school policies from five selected institutions.
Data were analyzed thematically to identify patterns related to professional challenges, student engagement, and resource allocation. Ethical considerations included obtaining informed consent from participants and ensuring confidentiality in reporting findings.
4. Findings
· Challenges: Teachers reported insufficient training on integrating technology into lessons (e.g., digital tools for interactive learning) and limited access to updated teaching materials. Over 70% of respondents cited stress from balancing curriculum requirements with the need to address students’ diverse socio-economic backgrounds.
· Strategies: Many Teacher Secondary emphasized collaborative planning among staff, peer mentoring, and participation in workshops organized by Jakarta’s Department of Education (Dinas Pendidikan DKI Jakarta). Some schools adopted project-based learning and community partnerships to enhance practical skills.
· School Support: Private institutions generally provided better infrastructure and professional development opportunities compared to public schools. However, both sectors lacked consistent oversight for teacher well-being and mental health support.
5. Discussion
The findings align with global trends in secondary education, where Teacher Secondary face similar challenges of resource constraints and student diversity. However, the unique context of Jakarta—a city with a high concentration of international schools and multicultural communities—adds layers of complexity. For instance, teachers often need to address language barriers or cultural differences among students from migrant families.
Notably, the study highlights the potential of digital tools as a transformative resource. While only 30% of public schools had access to smartboards or learning management systems (LMS), private institutions demonstrated higher adoption rates. This disparity underscores the need for policy interventions to bridge infrastructural gaps.
6. Recommendations
To strengthen the capacity of Teacher Secondary in Jakarta, this Undergraduate Thesis proposes:
1. Policy Reforms: The Indonesian government should allocate funds for technology integration in public schools and expand professional development programs focused on digital literacy.
1. Institutional Support: Schools must prioritize mental health resources for teachers and establish mentorship programs to foster collaboration among staff.
1. Community Engagement: Partnerships with local NGOs and businesses could provide additional resources, such as scholarships or vocational training, to support student-centered learning.
7. Conclusion
In conclusion, Teacher Secondary in Indonesia Jakarta are pivotal in shaping the future of education through their adaptability and dedication. This Undergraduate Thesis underscores the importance of addressing systemic challenges—such as resource disparities and professional development gaps—to ensure equitable educational outcomes for all students. By investing in Teacher Secondary, Jakarta can position itself as a model for secondary education reform across Southeast Asia.
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